06 yTBepxaeHun MNMopsaka paccMoTpeHusi obpaLLeHnin rpaxaaH B AenaptameHTe obpasoBaHus Apocnasckoi obnactu (¢ Ctpanunua 1
n3MeHeHnsaMK Ha 26 mapTta 2018 roga)
lNpukas JenapmameHnma obpa3sosaHus sipocsiasckoli obriacmu om 19 dekabpsi 2013 e. Ne 35-Hn

OENAPTAMEHT OEPA30BAHUA APOCITABCKON OBJNIACTU
NMPUKA3
OT 19 AEKABPA 2013 FOOA N 35-HI

Ob YTBEPXOEHUU NOPAOKA PACCMOTPEHUA OBPAI.I.IVEHVIVI rPAXXOAH B AENAPTAMEHTE
OBPA30BAHUA APOCITABCKOWU OBJIACTH

(c uameHeHnsimm Ha 26 mapta 2018 roga)
(8 pea. Mpukasos [lenaptameHTa obpasoBaHusa Apocnasckon obnactu ot 17.02.2014 N 06-Hn, ot 21.01.2016 N 01-Hn, OT
26.03.2018 N 08-Hn)

3aperncTpmMpoBaHo B rocyaapCTBEHHO-NPABOBOM ynpasneHun MNpasutenbctBa Apocnasckor obnactu 20 aekabps 2013 . N
10-3576

B uensx npuBegeHMs HOPMAaTMBHBIX MPAaBOBbIX akTOB fpocnaBckonM 06nacTM B COOTBETCTBME C OEWNCTBYHOLLMM
3aKoHOOaTeNbLCTBOM

OENAPTAMEHT OBPA30BAHKA APOCITABCKOW OBTACTM NMPUKASBLIBAET:

1. YTBepauTb npunaraemoiii MNopagok paccmoTpeHus obpalleHuin rpaxaaH B genaptameHTe obpasoBaHua ApocnaBckomn
obnactu.

2. MNpusHaTb yTpaTUBLLUMMMK CUIY NpUKasbl AenapTaMmeHTa obpasoBaHus ApocnaBckon obnacTu:

- o1 14.10.2008 N 553/01-03 "O06 yTBERXKASHUN AOMUHUCTRATUBHOIO PErnamMeHTa UCNOMHEHUS TOCYAaPCTBEHHOW (RYHKLMK
No PaccMOTREHMIO 0bpallieHWI rpaxaaH B AenapTameHTe obpasoBanHns ApocnaBckon obnactu®;

- 01 02.07.2009 N 295/01-03 "O BHECEHUN M3MEHEHUI B NpUKa3 AenapTameHTa obpasoBaHua Apocnasckon obnactu ot
14.10.2008 N 553/01-03".

3. KOHTpOJ'Ib 3a UCNOJTHEHNEM NpPKUKa3a BO3JNTOXUTb Ha ANPEKTOpa AenapTaMeHTa ﬂO60,D,y n.B.

(8 pea. Mpukasa [lenaptameHTa obpasoBaHua Apocnasckon obnactm o1 21.01.2016 N 01-Hn)

4. MNpwukas BcTynaet B cuny Yepes 10 gHen nocne ero odmumansHoro onybnmkosaHus.

OuvpekTop genaptameHTa
M.B.r'PY30EB

YTBepxneH
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06 yTBepxaeHun MNMopsaka paccMoTpeHusi obpaLLeHnin rpaxaaH B AenaptameHTe obpasoBaHus Apocnasckoi obnactu (¢ CTtpaHuua 2
n3MeHeHnsaMK Ha 26 mapTta 2018 roga)
lNpukas JenapmameHnma obpa3sosaHus sipocsiasckoli obriacmu om 19 dekabpsi 2013 e. Ne 35-Hn

NpUKasom
AenapTameHTa obpa3oBaHusA
fpocnaBckon obnactu

ot 19.12.2013 N 35-Hn

NOPAOOK PACCMOTPEHUA OBPALLEHUA MTPAXXOAH B OENAPTAMEHTE OEPA30BAHUSA AAPOCNTABCKOW
OBINACTHU

(B pen. Mpukasos [lenaptameHTa o6pasoBaHuns Apocnasckon obnactu ot 17.02.2014 N 06-Hn, ot 21.01.2016 N 01-Hn, oT
26.03.2018 N 08-Hn)

1. OBLLUUE NONOXEHUA

1.1. Topsagok paccmoTpeHus obpalleHun rpaxaaH B AenaprameHTe obpasoBaHusa FApocrnasckon obnactu (aanee -
Mopsimok paccMoTpeHusi obpalleHuin) pa3paboTaH B Lenax obecnevyeHnss CBOEBPEMEHHOIO U KAYeCTBEHHOIO PacCMOTPEHMS
obpalleHnii rpaxaaH, co3daHuss KOMMOPTHbLIX YCMOBWUA AN YYAaCTHUKOB OTHOLLEHWUA, BO3HMKAKOLLMX MPU PacCMOTPEHUM
obpalleHnin rpaxaaH, onpeneneHnst nocrnefoBaTenbHOCTU OENCTBUM NPU OCYLLECTBIEHUM MOSTHOMOYMIA MO PaCCMOTPEHUIO
obpalLeHuii rpaxaaH B enapTaMmeHTe obpa3oBaHnst ApocnaBckon obnacTtu (ganee - genapTameHT).

Mopsigok paccMoTpeHuss obpalleHuin ycTaHaBnMBaeT cUcTeMy paboTbl MO LEHTPanu3oBaHHOMY Y4YeTy, opraHusauuu
paccMoTpeHuss obpalleHuit rpaxaaH U aHanusy WX COAepXaHWusi, a TakkKe OCHOBHble MpaBuna NoaroToBkM U 0dOpPMIIeHUs
[OKYMEHTOB, HeoBXoaNMbIX AN OCYLLEeCTBMNeHWs 3aaad U doyHKUMIA AenapTameHTa no paboTe ¢ 06paLleHUaMI rpaxKaaH.

1.2. MNopsigok paccMoTpeHnst obpalleHuin pacnpoCcTpaHSaeTcs Ha NPaBOOTHOLLEHWS, CBA3aHHbIE C pacCMOTPEHMEM BCeX
obpalleHnin rpaxaaH, obbeavHeHW rpaxaaH, B TOM 4YuCre puanuyeckmx nuud, 3a UcknyeHmem obpalleHun, KoTopble
nognexar pacCMOTPEHWI0 B MOpsSaKe, YCTaHOBMEHHOM dedepanbHbIMU - KOHCTUTYLMOHHBIMU - 3aKOHAMU U UHBIMU
tenepanbHbIMK 3aKOHaMU.

Mopsaok paccMOTpeHnst obpaLleHni pacnpoCcTpaHAETCa Ha NPaBOOTHOLLEHNS!, CBA3aHHbIE C paCCMOTpEHVEM obpallLeHni
rpaxaaH Poccuiickon depepaLmm, MHOCTPaHHbIX rpaxaaH 1 nuy, 6e3 rpaxxgaHcTBa, 3a UCKII0YEHMEM CIyYaeB, YCTaHOBIMEHHbIX
MexayHapogHbIM goroBopomM Poccuinckon ®egepaumm unu degepanbHbIM 3aKOHOM.

1.3. ObpaLueHmst MoryT ObiTb MHAMBUAYANBHBIMWA, TO €CTb NOAAHHLIMU CaMUM TPAXXAAHWHOM, U KONNEKTUBHBLIMU, BKIOYas
obGpalleHns 06 beanHEHWI rpaXaaH, B TOM YKCre Ipuanyeckmx nuu,.

1.4. B lNopsiake paccMoTpeHns obpalleHnin UCNomnb3yTcs CneayoLwme OCHOBHbIE TEPMUHBI:

- 3adaBuTenb - ¢)VI3VI‘-I€CKO€ nmuo unu obbeamHeHue rpaxpnaH, B TOM 4ucne wopugn4yeckoe nuuo, O6paTVIBL1JVIeCF| B
I'OCWJ,apCTBeHHbIVI OopraH, opraH MeCTHOro camoynpasneHuna wunn K OOJMKHOCTHOMY Juuy, B rocygapcCTtBeHHble ¢
MyHUUMNanbHblE OopraHn3auun U nHblie opraHn3auun, Ha KOTopble BO3JTOXEHO OCYyLUEeCTBI1EHNE nyﬁnquo 3Ha4YNMbIX (*)yHKUMVI,
N K X AOJIDKHOCTHbLIM L aM;

- obpaweHne 3asBuTensa (ganee - obpalleHne) - HanpaBneHHOe B TOCYOApPCTBEHHLIN OpraH, OpraH MeCTHOro
camMoynpaBneHnst UNnN K JOIMKHOCTHOMY MWLy B MUCbMEHHOW hopme nnu B (hOpME 3MEKTPOHHOIO OOKYMEHTa npeanoxeHue,
3asaBneHve nnu xanoba, a Takke ycTHoe obpalleHne B AenapTaMeHT;
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- KonnektuBHoe obpalueHue - obpalleHue, nopnucaHHoe ABymsi U Gonee 3asBMTENsIMM, B TOM 4YMCRE Pe30noLmu
MUTUHIOB U cobpaHuii, NognucaHHble MX opraHu3aTopamMu, a Takke YycTHoe obpalleHve B genapTaMeHT AByx M Gonee
3asBUTENEl No 0AHOMY U TOMY e BOMPOCY;

- npeanoxeHne - pekoMeHaauna 3adaBuUTENA MO COBEPLUEHCTBOBAHUIO 3aKOHOB U MHbIX HOPMATUBHbLIX NMPaBOBbIX aKTOB,
0eATeNnbHOCTU rocyaapCTBEHHbIX OpraHoOB M OpraHOB MEeCTHOro camoynpasneHusa, pa3BuTuio 00LLEeCTBEHHbLIX OTHOLLEHUNA,
ynydweHuo coumanbHO-3KOHOMNYECKON N NHbIX ccbep AeATenbHOCTN rocyaapcrtea un obuwecTBa;

- 3asBneHne - npocbba 3asBATENsT O COAENCTBMM B peanusaumMu ero KOHCTUTYLMOHHbIX MpaeB u cBobod unu
KOHCTUTYLIMOHHbIX NpaB 1 cBobog Apyrux nuu nmbo coobLleHne 0 HapyLLEeHUN 3aKOHOB U UHbIX HOPMAaTMBHLIX MPaBOBbIX AKTOB,
HepocTaTkax B paboTe rocyaapCTBEHHbIX OpraHOB, OPraHOB MECTHOrO CamoymnpaBlieHUs U OOMKHOCTHBIX NL, NGO KpUTMKa
AesATENbHOCTM yKa3aHHbIX OPraHoB U AOMKHOCTHbIX JNL;

- xanoba - I'IpOCb6a 3adaBUTENA O BOCCTAHOBMEHUN UK 3allnTe ero HapyLleHHbIX npas, cBobOa UIK 3aKOHHbIX MHTEpPEeCOoB
nnbo npas, cB0OOA NN 3aKOHHbIX MHTEPEeCOB OPYrnx nuu;

- d)Opma ONEKTPOHHOINo [OOKyMEeHTa - (bopma noAroToBKK, OTNpPaBliieHUA, nonyYeHua Uunm XxXpaHeHua VIH(bOpMaLI,I/II/I Cc
NMOMOLLBK 3NTEKTPOHHbLIX TEXHUYECKNUX CPeacCTB, Sa(*)I/IKCVIpOBaHHaﬂ Ha MarHUTHOM AWNCKE, MarHUTHOW JEeHTE, Na3epHOM ANCKe n
WHOM 3TIEKTPOHHOM MaTtepuaribHOM HOCUTENE;

- perncrTpaumoHHasa kapTodka obpauleHus (ganee - PKO) - gokymMeHT (B BymMakHOM M 3NEKTPOHHOM BUAE), B KOTOPLIN
3aHocUTCA MHpopmaumsi 06 obpalleHnm, npoueaype v pesynsratax ero pacCMOTPEHUS;

- [OMKHOCTHOE NNLO - NULO, MOCTOSIHHO, BPEMEHHO MNW MO CheLManbHOMY MOSTHOMOYMUIO OCYLLECTBRsolEee DyHKUMK
npeacTaBuTens BrnacTM NGO  BbIMNOMHSIOLLEE OpraHn3aLMOHHO-pacnopsaanTenbHble, agMUHUCTPaTUBHO-XO3AMCTBEHHbIE
(bYHKLUM B rocyfapCTBEHHOM OpraHe W opraHe MeCTHOIO CaMoynpaBrieHNs.

1.5. [JOMKHOCTHbIMM nuUaMy fenapTameHTa SBASITCA OMPEKTOp AenapTamMeHTa, MepBbld 3amMecTuTenb AupekTopa
JenapTameHTa, 3aMecTUTenn aupekTopa genapTameHTa.

1.6. PaccmoTpeHmne obpalleHuii ocyLLecTBNSIETCA B COOTBETCTBUM C:

- KoHctutyuuen Poccunckon Penepauiuu;

- Konekcom Poccurickor PenepaLium 06 aaMUHUCTRATUBHbBIX MPaBOHAPRYLLEHUSX;

- ®enepanbHbiM 3akoHOM OT 2 mas 2006 roga N 59-03 "O nopsaake paccmoTpenuns obpallleHunn rpaxaaH Poccuiickon
®denepauumn” (nanee - PeaepansHbivt 3akoH oT 2 Masa 2006 roaa N 59-03);

- ®enepanbHbiM 3akoHOM 0T 27 utons 2006 rona N 152-93 "O nepcoHanbHbIX AaHHbIX";

- 3akoHom Apocnasckon obnacty ot 1 okTabpsa 2010 . N 30-3 "YcTaB ApocnaBckon obnactu”;
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- NonoxeHveM o AenapTameHTe 06pasoBaHuns ApocnaBckon 0brnacTu, yTBEpPXAEHHbIM NOCTaHOBNEHEM AIMUHUCTRALIMK
obnactun o1 31.01.2007 N 29 "O co3paHun aenapTameHTa obpasoBaHusa Apocnasckon obnacTtu”;

- Mopsagkom paccmoTpeHus obpalleHnii.

1.7. OTBETCTBEHHOCTb 3a OObLEKTUBHOE, BCECTOPOHHEE N CBOEBpeMeHHOEe paspellueHne o6pau1,eHV|17| BO3naraeTca Ha
OVPEKTopa AenapTaMeHTa, NepBoro 3aaMmecTuTena gupeKkTopa aenaptaMmeHTa, 3amecTuTenemn AVNpeKTopa AenapTamMeHTa.

[vpekTopoM fenapTaMeHTa Ha3Ha4YalTCs KOHKPETHbIE NuLa, Ha KOTopble Bo3naratoTcsi 06s13aHHOCTM Mo 0becneyeHuto
OObEKTMBHOCTN, BCECTOPOHHOCTM W CBOEBPEMEHHOCTM pPaCCMOTPEHMst obpalleHun, o6OOLIEHMIO MNPaKTUKM paspeLleHnst
obpalleHnit, a Takke BeEeHNO OENONPOMN3BOACTBa NO 0bpaLLeHMsaM rpaxaaH.

1.8. MNpu paccmoTpeHun obpalleHuin He OONMyCKaeTcs pasrnalleHe cogepXallnxcs B HAX CBEAEHUN, a Takke CBeAEeHUN O
YacTHOW XN3HW 3asBuTens 6e3 ero cornacusi.

He saBnsetca pasrnaweHnem cBefeHun HanpasneHne genaptameHToMm MnNNCbMeHHOro O6paL|J.eHV|F| B ﬂpyr0|7| opraH
MCMNOMHNTENBbHON BracTw, OopraH MeCTHOro camoynpaslieHUA unn AOOJHKHOCTHOMY nuuy, B KOMMNETEHUUK KOTOPbIX BXOOAUT
pelieHne NnocTtaBlieHHbIX B 06paLLLeHI/WI BOMPOCOB.

2. NOPAAOK NOAAYU OBPALLEHUA U UHOOPMUPOBAHUA OB X PACCMOTPEHUU

2.1. ObpalueHusa MoryT 6bITb HanpaBneHbl 3asBUTENAMU B AenapTaMeHT criegyroLmmMm cnocobamum:

MOYTOBbLIM OTMpPaBNeHneM;

nocpencTBOM PhakCUMUNBHOW CBA3W;

Mo 9reKTPOHHOM MoYTE;

nocpeacTBOM pasMeLLEeHNs B MHAPOPMaLMOHHbIX CUCTEMaX 06LLIEro Norb30BaHUS;

AOoCTaBneHo JIN4YHO 3adaBUTENEM UK ero npencraBuTeneMm.

MouToBbIN agpec agenaptameHTa: Cosertckas yn., a. 7, I. Apocnaenb, 150000.

OdmumanbHbIN anekTpoHHLIN agpec: dobr@region.adm.yar.ru.

Appec CcTpaHuubl genaptaMeHTa Ha nopTtane opraHoB rOCYAapCTBEHHOW Bnactu  fApocnaBckon  obnactu:
http://www.yarregion.ru/depts/dobr.
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(B pen. Mpukasa [lenaptameHTa obpasoBaHua Apocnasckon obnactu ot 26.03.2018 N 08-Hn)

2.2. 3asBUTENb B CBOEM MUCbMEHHOM O06palleHnn B 06a3aTenbHOM MOPsAKe YKasbiBaeT NGO HauMeHoBaHue
rocyqapCTBEHHOMO OpraHa WM opraHa MECTHOrO CamMoyrpaBreHusl, B KOTopble HanpasnseT nucbMeHHoe obpalleHne, nméo
dhamunuio, MMs, OTYECTBO COOTBETCTBYIOLLENO AOMKHOCTHOIO Nnunua, NMbo AOMKHOCTL COOTBETCTBYIOLLIENO N1LAE, a TakkKe CBOU
damunuio, UMs, oT4ecTBo (MocrnedHee - MPU HanuuMu), NOYTOBLIA aapec, MO KOTOPOMY AOMMKHbl BbiTb HampaBneHbl OTBET,
yBedoMIeHve o nepeagpecauuny obpalleHusl, uanaraet CyTb NPEanoXeHUs, 3asBNeHNs Unu »anobbl, CTaBUT NUYHYIO NOANUCH
n gary.

B cnyyae HeoGXxogumocTM B MNOATBEpPXAEHVWE CBOWX [0BOAOB 3asBUTENb Mpunaraet K MMCbMEeHHOMY obpalleHuio
JOKYMEHTbI 1 MaTepuarnbl NMMG0o NX KOMuu.

OO6palleHne, NocTynvBllee B AenapTamMeHT WiW AOMKHOCTHOMY nuuy B DOpMe 3MEKTPOHHOro AOKYMEHTa, MOANEXWT
paccMOTpeHuIo B Nopsiake, ycTaHoBNeHHOM [opsigkom paccMoTpeHust obpalleHnii. B obpalueHnn 3asButens B 06s3aTenbHOM
nopsigke ykasblBaeT CBOM (haMUNUO, UMS, OTYECTBO (MOCHEAHEee - NPU Hanuyum), agpec 3NeKTPOHHOW MOYThI, MO KOTOPOMY
AOIMKHbI BbITb HanmpaBneHbl OTBET, YBegOMIeHWe O nepeagpecaumn obpaileHus. 3asiBuTenb BripaBe MPUMOXKUTb K TakoMy
obpalleHnto HeobxoanMble JOKYMEHTbI U MaTepuarbl B 31eKTPOHHON dopMme.

(8 pea. Mpukasa [lenaprameHTa o6pasosanHuna Apocnasckon obnactu ot 26.03.2018 N 08-Hn)

2.3. 3aaButenb ¢ MOMeHTa npnema ero o6pau.|,eHV|$| MMeeT npaBo C Yy4EeTOM pexunma pa60TbI genaptamMeHTa JIM4HO
O6paTMTbCFI B AgenapTtaMeHT 3a noly4YeHnem cBedeHun o paccMoTpeHnn ero 06pau1,eHM;|. YkasaHHas VIH¢)OpMaLJ,MFI MOXeT
ObITb UM 3anpoLllueHa Takxke no TenechHy n MH(*)OpMaLI,VIOHHbIM cucTtemam obLLero Nonb3oBaHUS.

TenedoHbl ons cnpasok: (4852) 40-08-77, 40-08-78, 40-08-69.

Mpn oTBeTax Ha TenedOHHblE 3BOHKM M YCTHble ObOpalleHMsi COTPYOHWKM AenapTaMeHTa YTOYHAT daMunmio, nvs,
OTYECTBO 3asiBUTENsl, aJpeC €ro MeCTOXWUTENbCTBa, HaMMeHOBaHWe OObeAMHEeHVs rpaxgaH M noapobHO, B BEXIUBOW,
KOppeKTHOM hopme MHOPMUPYIOT 0OPaTUBLLMXCS MO MHTEpEecyoWmM Mx Bonpocam. OTBET Ha TeNedOHHbIA 3BOHOK JOIMKEH
HayMHaTbCA C WMHOpMauMM O HauMMeHOBaHWM JdenapTameHTa, amunuu, MMeHU, OTYeCcTBe W AOMKHOCTM COTPYAHMKA,
NPUHSABLLErO TenedOHHbIN 3BOHOK.

Mpn HEBO3MOXHOCTM COTPYAHUKA AenapTaMeHTa, MPUHSBLUEro 3BOHOK, CaMOCTOSATENbHO OTBETUTb HA MOCTaBMIEHHbIE
BOMpOCbl ObpaTtuBLUEMYCS 3asBUTENO coobLliaeTcss Homep TenedoHa, MO KOTOPOMY MOXHO MOMyyYnTb HeoOXoaMMYHO
MHopmMaLumto.

2.4. Ha vHdopmMaLMOHHOM CTeHAe B 34aHuM AenapTaMeHTa M B MHGOPMALMOHHBLIX CUMCTEMax OOLEero nonb3oBaHus
pasmMelLaeTcs crneaytowas nHdopmaums:

- denepanbHbIl 3akoH oT 2 Masi 2006 rona N 59-93:

- Mopspok paccMoTpeHnst obpaLleHuni;

- Fpa(bVIK npuemMa rpaxgaH gOoImKHOCTHbIMU INnuaMn genaptamMeHTa;
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- HomMepa TernedgOoHOB Ars NOMNyYeHUsi CNpaBoYHON MHOPMaLIMW;

- obpaseL, obpaLleHus.

3. TPEBOBAHUA K MECTY NMPUEMA 3AAABUTEJEN

3.1. an/IeM 3asBuTeEnen ocyLlecTBndaeTcAa B OTBeAEHHbIX MeCTax npuema.

MecTta npuemMa BKIIOHaT TaKkke MecCTa and MH(*)OpMMpOBaHMFI 3aaBUTENEN N MeCTa ANd OXuaaHus.

Mecta npuemMa gormkHbl COOTBETCTBOBATL YCTAHOBIIEHHBIM CaHUTAPHO-3NMAEMMNONOrM4eCcKnM npasuiam n HopmaTmeam.

Mecta npuema obopyaytoTcs:

- cucTemomn KOHOMLUMOHMPOBAHNA BO3ayXa,

- I'IpOTI/IBOI'IO)KapHOIZ CUCTEMOWN 1 cpencreamMm NoOXapoTyLLEeHUA;

- CUCTEMOM OMOBELLEHNSA O BO3HUKHOBEHUN l-Ipe3Bl:»l‘-IaI7IHOI7I cuUTyauuu;

- 6a|<TepV| unaHbIM1 nNaMnamMu;

- cpefcTBaMu ayauo- 1 BuaeoguKcaLlum.

3.2. Joctyn Kk mectam npuvema obopyayetcs cpenctBamu, obecrnedvBaloWMMn 6ecnpensaTCTBEHHbIA OOCTYN nvuaMm ¢
OrpaHN4EeHHbIMU BO3MOXHOCTSIMM 340POBbst UM ManomMobunbHbIX rpynn. Ha Bxoge v Bbixode U3 noMeLleHuMn pacnonaratoTcs
ykasartenu. Psgom ¢ Mmectamm npuema JOMKEH HaXO4MThCS TyaneT co cBOGOAHbBIM JOCTYMNOM K HEMY B paboyee Bpemsi.

3.3. MecTo Anst uHdopmMmnpoBaHus 06opyayeTcs:

- UHPOPMALIMOHHBIM CTEHOOM;

- CTOJIOM C KaHUeNApCKNMMN NpnHaanexXHoCTaMN.

3.4. MecTta ansa oxugaHusa obopyayrTcs cTynbamu n (unn) ckambsimm (6aHkeTkamm). B mectax oxmagaHua pacnonaraeTcs
rapaepo6. KonmyectBo MecT onpeaensieTcst UCXoas U3 BO3MOXXHOCTEN UX pa3MELLEHUS B 30aHUN U HE JOMKHO NPEnsiTCTBOBaTb
CcBOOOAHOMY Mpoxoay 3asiBUTEnen.

3.5. JInyHbIn npuem 3aaBuTenen OOMKHOCTHbIMW NMUaMU genapTaMeHTa OCYLeCTBRseTCcs B OTBEAEHHOM And 3TOoro
NoMEeLLIEHMM, KaK MPaBuso, B CNy>eOHbIX KabnHeTax COOTBETCTBYHOLMNX AOIMKHOCTHBIX UL,

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JJOKYMEHTOB


http://docs.cntd.ru/

06 yTBepxaeHun MNMopsaka paccMoTpeHusi obpaLLeHnin rpaxaaH B AenaptameHTe obpasoBaHus Apocnasckoi obnactu (¢ CTtpanuua 7
n3MeHeHnsaMK Ha 26 mapTta 2018 roga)
lNpukas JenapmameHnma obpa3sosaHus sipocsiasckoli obriacmu om 19 dekabpsi 2013 e. Ne 35-Hn

B cnyyae nposeaeHund nn4yHoro npunema 3asBuTENEn B ApyroMm cneumanbHO BblgenmeHHOM nomeweHun mMecTto JIMYHOro
npunema o6opy,u,yeTc9| HacCTOMbHbIMK Tabnuykamu c YKasaHnem (*)aMI/IJ'IVII/I, MMEeHU, oT4eCcTBa N OOIMKHOCTU OOJMKHOCTHOIO nnua
genapTtamMeHTa, OCyLleCTBAoLWEero npueMm.

3.6. Mecto anga nu4yHoro npunema 060py/:|,yeTCH mebensblo, KaHUEeNnApCKMMM npuHagnexHoctaMun, cpeacrtesamMmm CBA3N, a
TakxXe cpeacrsamum aygno- n BVI/J,eOd)VIKcaLI,MM, O 4YeM aenaeTcda CoOoTBETCTBYHOLLEE yBEAOMITEHUE.

4. NOPAAOK PACCMOTPEHUA NUCbMEHHbIX OGPALLEHUIA

4.1. Cpoku perncTpaumm n paccmoTpeHmns obpalleHni.

4.1.1. TlucbmeHHoe obpalieHne, MNOCTyNMBLUEE B [OenapTaMeHT, OOIMKHOCTHbIM IMuaM denapTameHTa, MoanexuT
06sa3aTenbHOM perncrTpauum B TedeHne 3 oHel ¢ MOMEHTa NOCTYMIEHNst B AenapTaMeHT.

Pernctpauum n yyety nognexart Bce MOCTYNMBLUME OOpaLleHusi, BKMoYasi U Te, KoTopble No popme He COOTBETCTBYIOT
TpeboBaHMSIM, YCTAHOBINEHHbLIM 515t MMCbMEHHbIX 06paLLeHuii.

4.1.2. OB CPOK paccMOTpeHUs1 obpalleHus He aomkeH npesbiwatbk 30 gHel. Cpok pacCMOTPEHUs] HAYMHAETCS C AaThl
perncTpaunn obpalleHns B fenapTaMeHTe 1 3akaHYMBaETCS A4aTon HanpasrneHus oTeeTa, NoAnNMCaHHOro AOMKHOCTHBIM NNLOM
JenapTameHTa.

MucbMeHHOEe obpalleHne, copepXallee BOMPOCHI, PELUEHUE KOTOPbIX He BXOAWUT B KOMMETEHUMIO AenapTaMeHTa unu
OOIMKHOCTHOMO  NnLa, HampaenseTcs B TevyeHMe 7 [OHEW CO [OHS  perucTpauMm B COOTBETCTBYIOLWIMIA OpraH Wnu
COOTBETCTBYHOLLEMY AOMKHOCTHOMY NKLY, B KOMMETEHLIMIO KOTOPLIX BXOAWUT pPeLUeHNE NOCTaBMNEHHbIX B 0GpalLeHMn BONpoCoB.,
C yBEJOMIIEHVEM 3asIBUTENS, HanpaBuBLUEro obpalleHne, o nepeaapecaumm.

B cnyuyae ecnu pelueHue MOCTaBMeHHbIX B MUCbMEHHOM OGpalLeHU BOMPOCOB OTHOCUTCA K KOMMETEHLUMM HECKONbKMX
rocyapCTBEHHbIX OpraHoB, OPraHOB MECTHOMO CaMOyNpaBIieHNs UMK OOMMKHOCTHBIX NWL, KOMUsi obpalleHust B TedeHne 7 aHei
CO [HsI perucrpaumm HamnpasnsieTcsl B COOTBETCTBYHOLLME FOCYAAPCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CamMoynpaBreHnst Unu
COOTBETCTBYHOLLMM [OMKHOCTHLIM ML aM.

B cnyyae noctynnenusi B genapTamMeHT NMCbMEHHOro obpalleHusi, coaepKallero Bonpoc, OTBET Ha KOTOPbIA pa3MeLLEH B
COOTBETCTBMM C nopnyHkTom 4.2.2 nyHkta 4.2 paHHoro pasgena [lopsgka paccMoTpeHust obpalleHuin Ha cTpaHuue
JenaptameHTa Ha MopTane OpraHoB [OCygapCTBEHHOM Bnactu  Apocnaecko  obrmacth B MHGOPMAaLMOHHO-
TENEKOMMYHUKALMOHHON ceTn "VIHTEepHET", rpaxxaaHuHy, HanpaBuBLLEMY obpalleHne, B TeYeHne 7 OHEN CO AHSA perncrpauum
obpalleHns coobLliaeTca agpec CTpaHuubl genapTaMeHTa Ha nopTane OpraHoOB rOCYyAapCTBEHHOW BRacTv HApocnaBcKomn
obnactm B WH(POPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "WIHTepHeT", Ha KOTOpOM pasMelleH OTBET Ha BOMpoOC,
nocTaBneHHbIN B obpalleHum, npu aToMm obpalleHre, cogepxallee obxanosaHue cyaebHoro pelleHus, He BO3BpalLLaeTcs.

(ab3au BBegeH [pukasom [lenaptameHTa o6pasoBaHunsa Apocnasckon obnactu ot 26.03.2018 N 08-Hn)

MucbmeHHoe obpalleHne, cogepxallee MHopmaumio o bakTax BO3MOXHbBIX HapyLUEeHUI 3akoHogaTenbcTBa Poccuickom
denepauun B chepe Murpaumu, HanpaensaeTcss B TeYeHWe NATU OHeW CO OHA perncrpauumn B TepputopuanbHbid opraH
defepanbHOro opraHa WCMOMHUTENbHOW BMAacTW, OCYLLECTBASIOWEro MpaBoNpuUMEHNUTENbHbIE  YHKUMK, (YHKLMU MO
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KOHTPOM, HaA30py W OKasaHWK ToCyAapCTBEHHbIX ycnyr B cdepe murpauum, n MybepHatopy HApocnasckon obractu c
yBEOMIEHUEM TpaX4aHWHA, HanpaBuBLUErO ObOpalleHne, O nepeagpecaumMm ero obpalleHusi, 3a MCKIYEeHUEeM crydas,
yKasaHHoro B 4Yactu 4 ctatbn 11 ®enepansHoro 3akoHa ot 2 masa 2006 rona N 59-93.

(ab3ay BBegeH [pukasom [lenaptameHTa o6pasoBaHuna Apocnasckon obnactu ot 21.01.2016 N 01-Hn)

B ucknouMTenbHbIX criyvasix, a Takke B CryyYae HanpaBneHus 3anpoca, npedyCMOTPeHHOro vactbio 2 cTtaten 10
®denepanbHoro 3akoHa or 2 mad 2006 roga N 59-03, aupektop (NepBbll 3amMecTUTENb AupekTopa nMbo 3amecTuTernb
AVpekTopa) AenapTamMeHTa BnpaBe MPOANUTbL CPOK paccMOoTpeHusi obpalleHus He G6onee yYem Ha 30 OHew, yBedOMMB O
NPOoANEHNN CPOKa Ero PacCMOTPEHUS 3asiBUTENS, HanpaBuBLLErO obpalleHue.

4.2. PesynbraT pacCMOTPEHMS OOpaLLeHNIA.

4.2.1. KOHEYHbIM pe3ynsTaTtoM paccMOoTpeHnst obpalleHuin SBnsieTcs:

- OTBET NO CyLleCTBYy NOCTaBIIEHHbIX B 06pa|.|.|,eHV||/| BOMPOCOB;

- yBegomrneHume o nepeagpecauummn O6pa|.|.l,eHV|ﬂ B COOTBETCTBYHOLUME OpraHbl U1 OOJKHOCTHbIM nuvuam, B KOMNETEHUMNIO
KOTOPbIX BXOAUT pelueHne NnoCTtaBleHHbIX B 06pa|.|.l,eHVIVI BOMPOCOB;

- OTBET C pasbsiCHEHMEM (MPU PaCCMOTPEHUM OTAENbHbIX 0bpalleHuin B COOTBETCTBUM co cTaTbeh 11 PenepanbHOro
3akoHa ot 2 mas 2006 rona N 59-93).

4.2.2. Pesynbrat paccMOTpeHnss obpalleHnii HanpaBnsaeTcs 3asiBUTENto B dOpMe 3NEKTPOHHOIO AOKYMEHTa Mo agpecy
3MNEeKTPOHHOW MOYTbI, YKa3aHHOMYy B oOOpalleHun, MOCTYNUBLUEM B AenapTameHT B (hopme 3MeKTPOHHOro OOKYMEHTa, U B
NUCbMEHHOI hopMe MO MOYTOBOMY afpecy, ykasaHHOMY B obpalleHuK, NOCTyNMBLUEM B AenapTaMeHT B NMMCbMEHHON dhopMe.

Kpowme Toro, Ha nocTynueLlee B AenapTamMeHT obpalleHre, coaepxallee npearoxeHve, 3asiBNeHne nnm xanoby, kotopble
3aTparvBaloT MHTEPECbl HEOMNpPEeAEneHHOro Kpyra nul, B 4YacTHOCTM Ha obpalleHue, B KOTOpoM obGxanyetcs cyaebHoe
pelleHne, BbIHECEHHOE B OTHOLLUEHWM HeOMNpederieHHoOro Kpyra nuy, OTBET, B TOM 4WCNe C pasbsiCHEHWEM mnopsiaka
obxanoBaHusa cyaebHOro pelueHusi, MOXeT OblTb pasmelleH ¢ cobniogeHnem TpeboBaHu Yactu 2 ctatbk 6 PenepanbHoro
3aKkoHa ot 2 masa 2006 roga N 59-®3 Ha cTpaHuLe AenapTaMeHTa Ha nopTane opraHoB rocyAapCTBEHHOM Bnactu ApocnaBckomn
obnactv B MHpOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTun "MIHTepHeT".

B xoge nu4yHoro npmema c cornacua 3aaBuUTtensd oTBeT MOXeET ObITb AaH B yCTHOl7I (*)opme.

(nn. 4.2.2 B pea. Mpukasa [lenaptameHTa obpasoBaHus Apocnasckor obnactu ot 26.03.2018 N 08-Hn)

4.3. MocnegoBaTenbHOCTb AEWCTBUI NPY PErMCTPaLMN N PaCCMOTPEHNM NMUCbMEHHbLIX 0OpaLleHniA.

PaccmoTpeHne nMcbMeHHbIX obpalleHnii BkModaeT B cebs cneaytoLlme AencTBus:

- NpyveM U perucTpaunsi obpalleHuii;
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- paccMmoTpeHne o6pau.|,eH|/|l7|, B TOM 4ucne nocrtaBlieHHbIX Ha KOHTPOJb, HanpaslieHne o6pau.|,eHv||7| B COOTBeTCTByI-OLLLI/IIZ
OopraH nnn OoJKHOCTHOMY NnLy, K KOMNETEHLU NN KOTOPOro OTHOCUTCA paCCMOTpPEHME NOoCTaBJ1I€HHbIX B 06paLLLeHI/WI BOMPOCOB;

- HanpasneHne oTBeTa Unun ysegoMIreHna 3aaBuUTernio;

- 0chopMIIEHME M XpaHeHWe TeKyLLEro apxmea obpaLLeHnit.

4.3.1. MNMpnem n pernctpauust obpaLleHni.

OcHoBaHWEM AN Ha4yana paccMOoTpeHUst obpaLleHnit SBNSIETCS UX NOCTYMIEHUE U perMcTpauns B genaptaMeHTe.

Oﬁpal.l.l,eHI/Iﬂ MoryT ObITb HanpaeneHbl N1 nepegaHbl 3adaBUTENAMU HeNnocpeaCTBEHHO B AenapTaMeHT, a Takxe MOoryTt
nocTynaTtb Npu nepeagpecaumnn n3 opyrmx opraHoB 1 OOJIKHOCTHbIX iy cnegyrowmmm cnocobamu:;

- MO no4Tte, B TOM 4ucrie no SﬂeKTpOHHOVI noyTe;

- NOCPEeACTBOM (henbaberepckomn CBA3N;

- NOCPEACTBOM KypbePCKOWi CBA3M.

MocTtynuBine obpalleHus nepegarTcs B AeHb NOCTYNNeHus obpalleHnin B obwuin otaen genaptameHTta. B TeyeHne 3
OHen ¢ gaTtbl NOCTYynneHusa obpalleHns COTPYOHUK oOLiero oTaena OcCyLUecTBnsieT o6paboTky n permctpauunio obpalleHus.
O6paboTka obpalleHus BKNo4YaeT B cebs:

- MPOBEPKY Ha COOTBETCTBME aApecarTy (3akasHasi KOPPECNOHAEHUMUSA CBEPSIETCS C PEECTPOM);

- BCKPbITUE KOHBEPTOB, MPOBEPKY Hann4ynAa B HUX OOKYMEHTOB (B cny4yae HeOGXO,D,I/IMOCTVI pa3opBaHHble [OOKYMEHTbI
nogknenBaroTCAd, KOHBEPT noaKarnbiBaeTCA K TEKCTY 06paLIJ,9HI/|F-I);

- COCTaBlieHne akTa B cClny4ae HeO6XO,D,VIMOCTM (BﬂO)KeHbI NOCTOPOHHME npeameTbl, He uMerlwne OTHOWEHUA K
o6pau.|,eano; OTCYTCTBYIOT B KOHBEpTE CaMO o6pau.|.eHV|e Unn OOKYMEHTbI, Ha BIOXEeHNEe KOTOPbIX CCbllaloTCA B O6paLLI,eHMVI, n
Apyroe);

- MpoCTaBneHve B NPaBOM HWXHEM yriy obpalleHus M COMNpPOBOAMTENLHOrO nNucbMa (Mpu ero HanuMumMu) LwTamna
"[enapTameHT obpasoBaHMsa ApocnaBckon obnacTn” u gaTbl NOCTYNNEHNS;

- YyTeHue, onpeneneHve cogepxaHusi obpalleHms.

Mocne obGpaboTkn obpalleHuin NPOM3BOANTCH WX perncTpaums B SreKTPoHHOW 6ase OaHHbIX obpaiwieHun B EguHom
CHUCTEME 3MNEKTPOHHOIO AOKYMEHTOOOOpOTa OpraHoB rocyAapCTBEHHOM BracTu Apocnaeckon obnactu (ganee - EC3[ OB
AO) ¢ npucBoeHNeM perncTpaLmMoHHOro Homepa. lNpy 3ToM B perMcTpaumoHHY KapTovKy BHOCUTCS criegyowas nHdopmaums

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JJOKYMEHTOB


http://docs.cntd.ru/

06 yTBepxaeHun MNMopsaka paccMoTpeHusi obpaLLeHnin rpaxaaH B AenaptameHTe obpasoBaHus Apocnasckoi obnactu (¢ Ctpanuua 10
n3MeHeHnsaMK Ha 26 mapTta 2018 roga)
lNpukas JenapmameHnma obpa3sosaHus sipocsiasckoli obriacmu om 19 dekabpsi 2013 e. Ne 35-Hn

0 MOCTyNMBLUEM OBpaLLeHun:

- fata peructpauumn obpatleHus;

- cnocob nony4eHusa obpalleHus;

- BUA obpauleHus (3asiBneHne, npeanoxeHue, xanoba);

- OaHHble 06 obpaTtuBLuEMCcS 3asBuTene: daMmunms U nHmumansl (4na dusnyeckoro nuua), HaMMeHoBaHMe 00LWEeCTBEHHON
opraHusaumm (obecTBeHHOro obbeanHeHNs), OPUANYECKOro nvua (B MIMEHUTENBHOM nagexe);

- agpec 3aaBuTens (MOYTOBbLIV MUIN SMEKTPOHHbIN) U KOHTAKTHBINA TeNedOoH Npy Hanu4uuu (B criyyae OTCYTCTBUS agpeca U B
obpalleHM, 1 Ha KOHBEPTE Mpu ONpefeneHun TeppuTopuu 3asiBUTENS crneayeT PyKOBOACTBOBATbCS AaHHbIMW MOYTOBOMO
LUTEMMENsA No MeCTy OTMNpPaBKK, NMPU OTCYTCTBMM U ero yka3arthb ("6e3 agpeca”));

- KaTeropus 3asaBuTens (coumarnbHbIi U NILFOTHbLINA CTaTyC);

- JaHHble 0 KOppPecnoHAeHTe, NepeaapecoBaBLleM obpalleHue, ecriu TaKoBOW MMEeeTCs, a Takke OTMETKa O KOHTpore,
€CI1 KOPPECNOHAEHT 3anpalunBaeT MHopMaLMio 0 pesynisTaTtax pacCMOTPeHUst obpaLleHus:;

- TeMaTuka o6palleHNsi B COOTBETCTBUM C OBLLEPOCCUMINCKUM TEMATUYECKUM KNacCMUKaTopoM;

- cogepxaHune obpalleHns:;

- AaHHbIE O TOM, YTO obpalleHue ABMNSETCS KONMNEeKTUBHbIM,;

- AAHHbIE O TOM, 4YTO o6pau.|,eH|/|e ABNAETCA NOBTOPHbIM;

- AaHHbl€ O KoNn4ecTBe JINCTOB 06pau.|,eH|/|s=| C NPUNOXEeHNAMN,

- AiaHHble O NpeablayLLMX oBpaLleHUsX 3aaBuTens (Mpy KX Hanm4mum).

PernctpaumoHHas kapTodka obpalleHus (ganee - PKO) pacnevartbiBaeTcsa 1 NpuKnagbiBaeTcsa K obpaLleHuio.

PermcrpaunoHHbIii HOMep NPOCTaBISIETCS B MPAaBOM HUXKHEM Yy Ha BymMaxkHOM HocuTene obpalleHus.

O6palueHns, noctynuBliMe B oOTAen no pabote ¢ obpalleHusMyn Ha SMNEeKTPOHHbIM agpec: portal@yarregion.ru,
dobr@region.adm.yar.ru, pacnevaTblBalOTCS COTPyOHWKOM ob6Llero otgena W nepefalTcs COTPYyAHWMKY oThena  And
pervctpaunm B EC3[0 OB AO c npocTaBneHMeM Ha HUX LWTamna ¢ perMcTpaunuoHHbIM HOMEPOM M OATON perucTpaumu.
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Mo o6palleHnamM, KOTopble He MOAMNEXaT PACCMOTPEHMIO MO CYLLECTBY MOCTABMEHHbIX B HUX BOMPOCOB, COTPYAHMK 06LLero
oTaena rotoBMT MPOEKT MUCbMEHHOMO YBEeOOMIIeHUst 3asBuTento Ha GrnaHke aenapTameHta ¢ 0GOCHOBaHMEM OCTaBrieHWs!
obpalleHns 6e3 paccMOTPEHUs MO CYLLECTBY BOMPOCOB, PasbsACHEHMAMM MO BOMpocam o6xanoBaHua CyaebHbIX peLueHui.
Mocne cornacoBaHuUsa ¢ HavarnbHUKOM OGLLIEro OTAena NPoeKkT YBeOOMINeHUs nepeaaeTcs BMecTe ¢ obpalleHMeM Ha Moanuch

OOIMKHOCTHOMY nyLy AenapTaMmeHTa, O YeM Aenaetca oTmeTka B 6ase gaHHbix ECO[ OB AO. MNMognucaHHoe yBegomneHue
HanpasnseTcsa B obLmMin oTAen Ansa OTNpaBKu 3asBUTENIO.

B cny4yae noctyniieHuna o6pau1,eHM;| C yKasaHueM TOJIbKO 3J1IEKTPOHHOIo ajpeca yBeaOMIIeHUE 3adABUTENO Noche ero
nognncaHna HanpasndeTca B BUAe OTCKaHUPOBaHHOIO 3J1IEKTPOHHOIO AOKyMEHTAa.

CpOK NoaroToBKM 1 OTNPaBKU YBEAOMIIEHNS - B TeYeHWe 7 pabounx gHel co AHS pernctpaumm obpalleHus.

4.3.2. PaccmoTpeHne obpalleHumn.

4.3.2.1. 3aperI/ICTpVIpOBaHHbIe B O6LIJ,9M oTaene 06pau.Leva Ha 6yMa)KHOM HOCUTENEe N X permcTpaumoHHble KapTO4YKn

BMECTe C TMPUMOXEHUAMU MepenalTcs B MPUEMHYID AMpeKTopa [OernapTamMeHTa COTpyOHWKy oflero otaena,
OCYLLEeCTBRSIOLLEMY NpeaBapuTesibHoe paccMoTpeHue obpaLleHuit.

4.3.2.2. Ha ctagun obpaboTkn noctynueluMx obpalleHuin coTpyaHuk obliero otaena oTbupaeT Te U3 HUX, KOTopble He

rnogniexaT pacCMOTPEHUIO MO CYLLEECTBY NOCTaBMNeHHbIX B 00pallieHnM BONpocoB cormnacHo cratbe 11 denepanbHoro 3akoHa ot
2 mag 2006 roga N 59-d3, B TOM ynucne:

- obpalleHns, codepxalime HeLeH3ypHble MMM OCKOPOUTENbHbIE BbIPAXXEHUS, Yrpo3bl KMU3HU, 300POBbIO U UMYLLECTBY
JAOIMKHOCTHOIO N1LA, a TakKe YNEeHOB ero CEMbM;

- o6paLleHnsl, TEKCT KOTOPbIX HE NOAAAETCSA MPOYTEHWIO;
- obpalleHns 3asiBUTENen, ¢ KOTOPbIMUK MpekpaLleHa nepenvcka no NocTaBneHHbIM BONpoCcaM;

- obpalleHusi, B KOTOpbIX 0BxanytTcs cyaebHble pelueHus (3a UCKMIYEHUEM peLLeHNiA No Aenam, B KOTOPbIX NpvHUMan
yyactve genapTtamMeHT);

- obpalleHusi, B KOTOpbIX He ykasaHbl haMuUnusi rpaxaaHvHa, HanpaeuBLUEro obpalleHue, Wnu MouYTOBbLIN agpec, no
KOTOPOMY JOSKEH GbiTb HamnpaeneH OTBET, MW AMEKTPOHHLIN adpec 3asiBUTENS, ecnv obpalleHue NocTynuIIo ToNMbKO Ha aapec
3NeKTPOHHOM NoYTbl AenapTamMeHTa UK nopTas opraHoB rocyAapcTBeHHOM SpocnaBckoi obnacTu;

(B pen. Mpukasa [lenaptameHTa obpasosaHua Apocnasckon obnactu ot 26.03.2018 N 08-Hn)

- o6pau.|,eH|/|s|, TEKCT KOTOPbIX HE MO3BONAET onpeaennTtb CyTb NpeanoXxeHnsd, 3aaBneHnda nnm Xanobbl.

(ab3au BBepeH [Npukasom [enaptameHTa obpasoBaHua Apocnasckon obnactu ot 26.03.2018 N 08-Hn)

B Cly4yae BbIABNEHNA YKa3aHHbIX o6pau.|,eH|/||7| COTPYAOAHUKOM OGLIJ,eFO oTaena roToBATCA cnymeﬁHaﬂ 3annMcka Ha umd
AONpPeKTopa nnbo nepBoOro 3amMecTuTena AMpeKkTopa AenaptaMeHTa C npeanoXeHunem 00 ocTaBneHun I'IOﬂ,O6HbIX o6pau.|,eH|/||7|
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6e3 paccMOTpeHUs MO CyLLeCTBY MOCTaBMEHHbIX B HEM BOMPOCOB, NPOEKT MUCbMEHHOMO yBEAOMIIEHUS 3asBUTENO Ha GnaHke
AenapTameHTa ¢ 0boCHOBaHWeM ocTaeneHusi obpalleHus 6e3 pacCMOTPeHMst MO CyLLeCTBY BOMPOCOB, Pa3bsACHEHWUSMU MO
Bonpocam obxanosaHus cygebHbIX pelleHui.

Mocne nognucaHus OOMKHOCTHBIM NMLOM AenapTamMeHTa MNUCbMEHHOro YBeOOMIIEHMS 3asiBUTENt0 obpalleHue ¢
yBeOOMIEHMEM MepeaalTcsa COTPYAHMKY obLiero otaena anga otnpasku 3assutento. B PKO B 6ase gaHHbix EC3 OB AO
3aHOCATCS CBeeHMs1 0 Bo3BpaTe 0bpalleHust 1 HanpaBneHn YBEAOMIEHUS 3asiBUTENIO.

B cnyyae nocTtynneHus obpalleHnsi ¢ ykasaHMEM TONbKO SNIEKTPOHHOMO agpeca yBeooOMIIeHUE 3asiBUTEMHO Mocne ero
noanucaHnsl HanpaBeIsieTCcs B BUAE OTCKAHUPOBAHHOMO 351EKTPOHHOMO AOKYMEHTA.

CpOK NoaroToBKM 1 OTNPaBKU YBEAOMIIEHNS - B TEYEHME CeMU OHEeW CO AHS perncTpaumm obpalleHus.

(B pea. [Npukasa [lenaptameHTa obpasoBaHusa Apocnasckon obnactu ot 17.02.2014 N 06-Hn)

4.3.2.3. Mo pesynsratam npeaBapuTENbHOrO PacCMOTPEHUST OCTanbHbIX 0DpaLleHui, NMPOBEPKM MCTOpMM obpalleHun
3as8BUTENEN TOTOBATCS MpPeasiokeHuss 0 HeoOXOAMMbIX MOpPYYeHWsiX AupekTopa (NepBoro 3amecTutens gupektopa nmbo
3aMecTuTens aupekTopa) genaptaMeHTa No X PaCCMOTPEHMIO.

Mo KaXKgomy o6pau.|.eHV|+o COTPYyAOHUK obulero otgena rotoBuT B 6yMa)KHOM N 3NEKTPOHHOM BMAE MPOEKT pe3osiounn
OOIMKHOCTHOIo nuua genaptamMmeHTa C nopyyYeHuAamMn no paccMoTpeHUto o6pau1,eHM;|, B TOM 4ucne no npeanoXxeHndam o
NOCTaHOBKe o6paLu,eva Ha KOHTPOJ1b, O paCCMOTpPEHNN 06anJ,eHI/1FI C Bble3goM Ha MecTo nnbo paccMoTpeHnn 06anJ,eHI/1FI Cc
npuBnNeYeHMeM CrneumanucToB pasfnyHbIX OTpacried W OpraHoB BNAcTM WM yyacTMeM 3asiBUTENd WM ero 3akOHHOro
npeacraBnTens.

4.3.2.4. B cny4yae ecnn B NMCbMEHHOM ODOpalLeHUN 3asBUTENS COOEPXMTCS BOMPOC, Ha KOTOPbIA eMy HEeOAHOKPaTHO
JaBanncb NMMCbMEHHbIE OTBETHI MO CYLLECTBY B CBA3M C paHee HanpasnseMbiMu obpalleHusaMu, 1 Npu 3ToM B obpalleHun He
NPUBOAATCHA HOBblE JOBOABI UMM 0BCTOSATENLCTBA, AUPEKTOP (MEPBLIN 3aMeCTUTENb AUpeKTopa NMbo 3aMecTuTeNb AUpPeKTopa)
JernaptameHTa BrnpaBe MPUHATb pelleHne o 0e30CHOBATENbHOCTU OYEepPenHOro obpalleHus U MpekpalleHUM nepenucku ¢
3agBUTENEM MO [AaHHOMY BOMPOCY MpU YCMOBWW, YTO YyKa3aHHOe oOOpalleHWe M paHee Harnpasrnsiemble obpalleHus
HanpaBNANUChL B AenapTaMeHT UM ogHOMY U TOMY Xe AOMKHOCTHOMY Nuuy AenapTaMmeHTa.

3asiBUTENb, HaMPaBUBLUWIA YyKa3zaHHOEe o6palleHue, yBedOMMSIeTCS AOMMKHOCTHbIM IMLOM AenapTaMeHTa O [AaHHOM
peLueHnn.

4.3.2.5. Ecnn obpalleHne cogepXmT BONpOChI, peLleHre KOTOPbIX HE BXOAWT B KOMMNETEHUMIO AenapTaMeHTa, a BXoauT B
KOMMNETEHUMIO OPYrMX OpraHoB rocy4apCTBEHHOW BNacTu, OPraHOB MECTHOIO CamMoynpaBneHnst U AOMMKHOCTHbBIX ML, COTPYAHUK
roTOBWT 3@ NOAMNWUCHI0 JOMKHOCTHOIO NLa AenapTaMeHTa NpoekT CONpPOBOAUTENBHOMO NCbMa O HanpaBneHuW obpalleHns B
rocy0apCTBEHHbI OpraH, opraH MeCTHOrO CaMOynpaBlieHWsi, OOMKHOCTHOMY nuly, K KOMMETEHLUMU KOTOPbIX OTHOCUTCS
paccMOTpeHMe BOMPOCOB, MOCTaBMEHHbIX B 0OpaLleHnn, 1 yBeAOMIEHWE 3asBUTENIO O Nepeagpecaummn ero obpalleHns Kak Ha
BymaxxHOM HocuTene, Tak 1 B (hOpMe 3MNEKTPOHHOMO JOKYMEHTA, ecrnn obpalleHre NoCTynMIo no aMeKTPOHHOMW NMoYTe UMK cam
3asBUTENb NONPOCKUN 06 3TOM.

4.3.2.6. B cnyyae nocTynneHuss oOpalleHusi, cofepXallero 4acTb BOMPOCOB, HE OTHOCALUMXCA K KOMMETEHLMU
JenapTameHTa, JOMKHOCTHOIO nuua AenapTaMeHTa, COTPYyAHMK obLiero otaena rotoByT 3anpoc B afjpec COOTBETCTBYHLLEIO
opraHa, JOMKHOCTHOIO Nuua. YkasaHHbIe OpraHbl, AOIMKHOCTHbIE NLa 00s3aHbl B TedeHne 15 AHen NpeacTaBnsaTh JOKYMEHTbI
1 MaTepuanbl, HeobxoaMMble ONsi pacCMOTPeHUs obpalleHus.
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4.3.2.7. Ecrm B o6pau.LeH|/w| cogepxarca cBegeHuna O noarotaenmMBaemMoMm, coBepllaemMomMm unn  coesepLleHHOM
npoTmeBonpaBHOM fOedHUU, a TakKkKe O nuue, ero noarotasnMBarlleM, coBepLllawlem win coBepwmBllemMm, TO OHO
He3amennuTernibHO HanpaBAeTCA B rocyﬂapCTBeHHbIIZ OpraH B COOTBETCTBUMN C €ro KOMMeTeHUnen.

4.3.2.8. MNocTtynuBwmne obpalieHns BMECTe C MOAroTOBMIEHHbIMWU MPOEKTaMU MOPYYEHUIA, CONPOBOAUTENBHBIX MUCEM U
yBeOOMIIEHUIA 3asABUTENIO NEPEAOTC HA PACCMOTPEHMNE U COTNAacoBaHNe OOMMKHOCTHOMY NULy AenapTameHTa.

4.3.2.9. lomKHOCTHOE N1LUO AenapTaMeHTa onpeaenser:

- OTHOCUTCA J11 K ero KoMmneTeHUnn paccMmoTpeHmne nocTtaBlieHHbIX B o6pa|.|.|,eHV||/| BOMPOCOB;

- pelwleHne nocrtaBieHHbIX B MACbMEHHOM o6pau.|,eH|/w| BOMPOCOB OTHOCUTCA K KOMNETEeHUUU OOHOINo WU HECKOINbKUX
OpraHoB FOcy,ElapCTBeHHOVI BNnactu 1 MeCcTHOro camoynpasiieHna Unn OOJMKHOCTHbIX JNLL;

- COOTBETCTBYET JnN NOArOTOBIEHHbIN NPOEKT pesonounmnm C nopyyvyeHnAamn noctaB/ieHHbIM B o6pau.|,eH|/||/| Bonpocawm,
HeOﬁXOp,I/IMOCTb AONOJTHEHNA N KOPPEKTUPOBKU PE30ITHOLNN;

- 060CHOBaHHOCTb NOCTAHOBKWU PacCMOTPEHUsi 0GpaLLeHUsi Ha KOHTPOSb U APYTUX MOPYYEHWA.

4.3.2.10. JomKHOCTHOE NMUO AenapTaMeHTa Mo pesyrbrataM O3HaAKOMIEHWs ¢ TEKCTOM obpalleHus, npunaraembiMn K
HeMy OOKYMeHTaMW, NOAroTOBMNEHHLIMU NPOEKTaMMN PE30STHOLNIA:

- onpeaensieT UCMonHUTerNen, MexaHuaM peanvsaumm, CPoKU OENCTBUIA U CPOKM pacCMOTPEHUsI 0BpalLeHus;

- naeT HeobxoanMble nopy4yeHusa, B TOM 4YUCre 0 pacCMOTpeHUn o6pau.|,eHv|;| C Bble3JOM Ha MecCTO,

- npu HeO6XO,D,VIMOCTVI CTaBUT UCNOJIHEHNE nopyquMPl N paccMmoTpeHne o6pau.|,eH|/|$| Ha cBOWN KOHTPOIb.

PelueHnem [OMKHOCTHOIO nuua SBASKOTCSA MNOANUCAHHLIE UM pesontouna (B 6yMa)KHOM N 3NEeKTPOHHOM BI/IJJ,e) n
conpoBsoauTenbHblie NNMCbMa O nepeagpecaunn o6pau.|,eH|/||?1 ana paccMoTpeHnA no CywecTBy BOMPOCOB.

4.3.2.11. Ecnn pelueHne nocTaBfeHHbIX B MMCbMEHHOM OOpalleHMM BONPOCOB OTHOCUTCA K KOMMETEHLUUN HECKOMbKUX
rocyapCTBEHHbIX OPraHOB, OpPraHOB MECTHOro camMoyrnpaBfieHust WM OOSHKHOCTHBIX IUL, B PE30niouun  ykasbliBatoTcsl
HaVMEHOBaHWsI OPraHOB U AOMMKHOCTHBIX NML, KOTOPbIM HEOBXOAUMO B NOpPsiAKe BEAOMCTBEHHOIO B3aUMOAENCTBUS HaNpaBuTb
Konum obpaLleHus.

4.3.2.12. 3anpellaeTcsa HanpaenAtb xanoby Ha pacCMOTpPeHWe B TOCYAApPCTBEHHbIA OpraH, opraH MeCTHOro
camoynpaBneHus Uy OOMKHOCTHOMY NuLly, peLleHue unu gencreue (6esgencrTamne) KOToporo obxanyercs.

B cnyyae ecnu B COOTBETCTBMM C 3anpPeTOM HEBO3MOXHO HampaBneHue anobbl Ha pacCMOTPeHWe B roCyAapCTBEHHbIN
opraH, opraH MeCcTHOro camoyrnpasfeHust U OMKHOCTHOMY NULY, B KOMMETEHLMIO KOTOPbIX BXOAUT pPeLLeHne NOCTaBMNeHHbIX
B obpalleHnn BOMpPOCOB, B COOTBETCTBMU C pe3orouueit OOMKHOCTHOrO nuua AenapTameHTa, xarnoba BosBpaliaercs
rpaxxgaHuHy C pasbsiCHEHMEM ero npaBa obxanoBaTb COOTBETCTBYHOLLEE pelleHue unu geincteue (Gesgeicteue) B
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YCTaHOBJTIEHHOM nopdAake B CyA.

OTBeT 3aaBUTEMIO MOAMMUCLIBAETCA [OSMKHOCTHLIM NUUOM AenapTaMeHTa, MPUHSBLLMM peLleHne O HEBO3MOXHOCTU
HarpasreHusi xanobbl Ha PacCMOTPEHUE B rOCYLAPCTBEHHBIA OpraH, opraH MeCTHOr0 CaMoynpaBreHUst UM AOMKHOCTHOMY
nmuy.

4.3.2.13. Ecnn OTBET MO CyLIeCTBY MOCTaBMEHHOr0 B obpalleHun Bonpoca He MOXeT ObiTb AaH 6e3 pasrnawieHus
CBEeQEHMWIN, COCTaBNSAOLWMX FOCYOAPCTBEHHYID WIN WMHYH OXpaHsieMyto denepanbHbiM 3aKOHOM TaiiHy, B COOTBETCTBUM C
pe3onioumen JOMKHOCTHOMO fnvua AenapTameHTa noaroTaBnuBaeTCsl yBeAOMIEHME 3as8BUTENIO O HEBO3MOXHOCTU AaTb OTBET
Mo CyLLeCTBY NOCTaBMNeHHOro B obpaLLieHn Bonpoca B CBA3W C HEQOMYCTUMOCTLIO pasrnalleHnsi ykasaHHbIX CBEAEHWNA.

YBegomrneHme nognucbiBaeTca AOSMKHOCTHBIM NULOM AenaptaMeHTa, NpuHABLLMM TaKoe pelleHune, U HanpaBndeTca
3adaBUTEnNIO.

4.3.2.14. O6Lwmn otaen no pesynsrataMm pacCMOTpPeHUs 0bpaLLeHnin JOMKHOCTHBIM NMLOM AenapTamMeHTa:

- BHocut B PKO B ECOL OB AO cogepxaHue pesontouumn OOMMKHOCTHOMO nuua denaptameHTa, mHdopmauuio o
Ha3Ha4YeHHOM MCMonHUTEne (OTBETCTBEHHOM WCMOMHUTENE W COWUCMNOMHUTENSAX), OTMETKY O MOCTaHOBKE pPacCMOTPEHMS
obpalleHnst Ha KOHTPOIb, CPOKaX UCMOSNTHEHNS MOPYYEHUI;

- HanpaBensieT obpalleHns U npunaraemble K HUM JOKYMEHTbI Ha BYMadKHbIX HOCUTEMSIX U COMPOBOAMTENbHbIE NCbMa 3a
noanNuCbI0 AOMKHOCTHOMO nuua AenapTameHTa B COOTBETCTBYHOLUME OpraHbl UMW AOSDKHOCTHBIM fvuUaM U yBEAOMIIEHUs
3aaBUTENSIM O Nepeagpecauuy obpaLLeHnin CornacHo KOMMNETEHLUM OpraHoB BNacTy;

- HanpaenseT Konuu obpalleHWn YyKasaHHbIM B PEe3oniouMM  rocydapCTBEHHbIM OpraHaMm, opraHam MeCTHOro
camoyrnpaeneHusi, JOMMKHOCTHLIM fMLaM C COMPOBOAUTENbHBIM MUCBMOM 3a MOAMMUCHI0 AOMMKHOCTHOMO Nvua AenapTameHTa,
NMPUHSIBLLETO peLLeHne No PacCMOTPEHNIO 0GpaLLEHWIA.

4.3.2.15. O6palleHus, peLleHne BOMPOCOB MO KOTOPbIM OTHOCMTCHA K KOMMETEHUMU AenapTameHTa, C pesoniouuen
OOIMKHOCTHOrO NyLa AenapTaMeHTa BblAATCA UCMONMHUTENSIM COTPYAHUKOM 06LLIero otaena nog pocnuch.

4.3.2.16. TMpu paccmMoTpeHun oOpalleHnsi, OTHECEHHOTO K KaTeropum npeasioKeHUn, WCNOMHUTENb OLeHMBaeT
BO3MOXHOCTb €r0 NPUHATUS UNKN HENpPUHATKS. [py 3TOM aHanM3upyrTCca cnegyloLimne HanpasneHus:

- coBepLleHCTBOBaHNE 3aKOHOB U UHbIX HOPMAaTUBHbIX MPaBOBbIX akTOB;

- COBepLlleHCTBOBaHNE AeATeENIbHOCTU rocygapCTBEHHbIX OpraHoB U OpraHoB MECTHOIo camMoynpaBrieHUA;

- pa3BUTUE 0BLLIECTBEHHbIX OTHOLLIEHUIA;

- yry4lUeHMe coumarnbHO-3KOHOMUYECKOM M UHBIX cdhep AesTeNbHOCTM rocyaapcTsa M obLecTsa.

I'Ile nposegeHun 3TOW OLEHKM y4nTbiBaKOTCA crnenyrLuine obcToaTenbCcTBa:
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HOpMaTuUBHOE perynmpoBaHne BONMpoOCoOB, Ha COBEPLUEHCTBOBaHME KOTOPbIX HanpaBlieHO NpeanoXeHne;

HeobXoQMMOCTb BHECEHUS B cny4dae NpuHATNUA npeanoXeHua N3MEHEHNI B HOpMaTUBHbIE JOKYMEHTbI;

Hanun4yne npe,qno>|<eHm7|, HEe OTHOCALLUMXCA K KOMNEeTEeHUMN genapTaMeHTa;

BO3MOXXHOCTb MPUHSITUS MPEanoXeHUsl C TOYKM 3peHUs 0cobeHHOCTel npoueayp, NopsakoB, MpaBun, peanusauust
KOTOpbIX NOTPebyeTcs B criydae ux NpUHSTUS;

- BO3MOXHOCTb MPUHATUS NPEeOSIOKEHNS C Y4eTOM ApYyrMx ocobeHHOCTel Bonpoca.

Mo pesynbrataM pacCMOTpPEeHUA npenlioxXeHna 3adaBUTENO NOTOBUTCA OTBET. Ecnu npegnoXxeHme He NpuHATO, 3adBUTElNb
n3pellaeTcd O npuynHax, no KOTopbiM ero npegnoxXeHmne He MoXeT ObITb NPUHATO, eCnn NPUHATO, TO B Kakomn (bopme N B Kakne
CPOKM OHO MOXeT ObITb peann3oBaHo.

4.3.2.17. lpun paccmoTpeHun obpaLleHns, OTHECEHHOIO K KaTeropun 3asiBNeHnst, MCMONHUTENb:

- BblgensaeT AencTtBue, Ha HeobxoaMmocTb CoBepLUEeHnA KOTOpOoro 3adABUTEsNb YyKa3biBaeT B Uendx peanunsadum ero
KOHCTUTYLUWMOHHbIX NpaB n cBobog unu KOHCTUTYUMOHHbIX NpaB n cBobopg Opyrnx nuu;

- npoBOAUT aHanun3 coolLeHnsa o HapyLweHNnn 3aKOHOB U UHbIX HOPMAaTUBHbIX NMPaBOBbIX aKTOB, HEAOCTATKax B pa60Te
rocyaapCTBeHHbIX OpraHoB, opraHoOB MECTHOIo camoynpasneHna U AOJIKHOCTHbLIX JnL, nn6o KPUTUKE 0eATeNlbHOCTU YKa3aHHbIX
OpraHoB " OOIMKHOCTHbIX JTnLL.

Mpu aTOM NpoBepsieTCs HanNU4ne 3akOHHbIX OCHOBAHMWI A1 COBEPLUEHMS UCMPALLMBAEMOro AENCTBUS U BO3MOXHOCTb €ro
coBepleHuss. B oTBete coobuaetcss o006 yOOBMNETBOPEHWM WU HEYOOBIETBOPEHWMU 3asIBNIEHUS, O COBEPLUEHUU WK
HecoBepLUEHMN McnpaluMBaeMoro gencteus. Ecnvm ucnpawveaemoe fenctene He MOXET ObiTb COBEpLUEHO, HarpasnsieTcs
apryMeHTMPOBaHHbI OTBET, B KOTOPOM MPUBOASATCH COOTBETCTBYIOLLME A0BOAbL! U 06CTOATENLCTRA.

Mpu paccmMoTpeHnn 3asiBNeHUs MPOBEPSIETCS,, COOTBETCTBYHOT UMK HET AencTBus (6esgencTaue) nuua (nuy), Ysn OENCTBUS
OCnapuBaloTCA, MOMOXEHNAM W MNPEeAnUCaHuaM Kak 3aKOHOAATEeNlbHbIX W MOA3AKOHHbLIX aKToB, Tak W MNpeanncaHuam
HOPMaTMBHbIX N APYIMX OOKYMEHTOB SApocnaBckon 0b6nacTu; UCNONHUTENb NOSyYaeT NOSCHEHNS NO PakTy HapyLleHusa y nuua,
YbM [OENCTBUSA OCMapuMBalOTCH, M3y4YaeT Martepuanbl, NpeacTaBfeHHble 3adBMTENneM, 3anpallivmBaeT AOMOSfHUTENbHbIE
mMatepuvansl.

Ecnn B pesynbrate MNpoBEOEHHOrO aHanmsa MNoaTBEPAUIICL OTMEYEHHblE B 3asiBNEeHMM paKkTbl, yKasbiBatolMe Ha
HernpaBoOMEPHOCTb Kakux-nmbo OeWUCTBUI, HECOOTBETCTBME ITUX OEUCTBUI MOMOXKEHUSIM W MPEANMCAHUSIM HOPMAaTUBHBLIX U
APYrMX OOKYMEHTOB, 3asiBNeHue npusHaetcs ob6oCHOBaHHbIM. B cryyae npusHaHusi 3asiBrieHuMst 060CHOBaHHbIM B OTBETE
3aABUTEMIO MPUHOCATCA COOTBETCTBYHOLLME W3BUHEHWS, MEPEYUCHISIIOTCA Mepbl, KOTopble MPUHUMAIOTCA ANS YCTpaHeHust
HapyLUeHW 3aKOHOB M WHbIX HOPMAaTMBHLIX MPAaBOBLIX AKTOB, HEOQOCTATKOB B paboTe rocydapCTBEHHbIX OpraHoB, OpraHoB
MECTHOrO camoynpaBrieHNs! U JOHKHOCTHBIX JIULL, Y CPOKM UX peanvsauum.

Ecnn 3asaesneHve o HapyweHndax unn Henocrtatkax npu3HaHo HeOGOCHOBaHHbIM, B OTBE€TEe [OaloTCA pPa3bACHEHUA B
OTHOLUEHUN HEenpaBOMEPHOCTU NpeabAaBAEeMbIX I'IpeTeH3I/Il7I.
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4.3.2.18. lNMpu paccmoTpeHun obpalleHusl, OTHECEHHOIO K xarnobe, ncnonHuTenb onpeaensieT 060CHOBaHHOCTb MPOCHLObI
3a8BUTENSA O BOCCTAHOBMEHMUN UMW 3aLLMTe ero HapyLleHHbIX npaB, cBOOOA UM 3aKOHHbIX MHTepecoB NMbo npas, ceoboa Mnu
3aKOHHbIX MHTEPECOB Apyrnx nuy. [ina atoro:

- onpegensieTcss 060CHOBAHHOCTb AOBOAOB O HapyLLeHWW npae, CBOGOA Ui 3aKOHHbLIX MHTEPECOB 3asiBUTENs (ApYyryx nuu)
(NpuHaanexHocTb Npae, cBoGOA U 3aKOHHbLIX UHTEPECOB, UX BUA, KaKUMK OeACTBUAMUN HapyLUEHb! U Apyroe);

- YCTaHaBMUBaAKOTCA MPUYMNHBbI HapyLleHnAa WUnn yliemneHua npas, cBobog WM 3aKOHHbIX MHTEpPECOB, B TOM 4uUcne
onpeaendeTcad, KTo U No KaknuM npmninHam gonycrtun HapylweHue;

- onpegenAarwTca Mepbl, KOTOpble AOOJNKHbI ObITb NPUHATLI And BOCCTaHOBJIEHUA (BOCCTaHOBJ'IeHVIﬂ NOoJ1IOXKeHus,
CyLLIEeCTBOBABLUErO 40 HapyLUEHWsI NpaBa) Unu 3awuTbl (NpecedeHns 4eNCTBUMIN, HapyLLaLWmMX NpaBo MU CO34alLLMX Yrpo3sy
ero HapyI.IJeHI/Iﬂ) HapyLlleHHbIX npas, CBO60£|, Unn 3aKOHHbIX MHTEpEecOB, a TakKkKe J1L, OTBETCTBEHHbLIX 3a peann3auunto
0003Ha4YeHHbIX Mep;

- opraHm3yetTca npusriedeHne K OTBeTCTBEHHOCTU (D,I/ICLLI/II'IJ'IVIHapHOIZ, aﬂ,MI/IHI/ICTpaTVIBHOIZ) iy, BUHOBHbIX B HapyLleHUn
npas, CBO60,EI, NN 3aKOHHbIX MHTEPEeCOB rpaxnaH, B npeaenax CBOEW KOMMETEHLMN.

B cny4yae npu3HaHuA Xanobbl nognexatien yOOBNETBOPEHUIO B OTBETE 3aABUTESIO YKa3blBae€TCA, Kakme rnpaea, cBoboapl
UINn 3akoHHble MHTepecCbl noaneXxat BOCCTaHOBJIEHUIO U B KakOM nopaAake (B TOM 4ucne Cpokn U OTBETCTBEHHbIE nmua), a
Takke Kakue cnocobbl 6y/:|,yT NnpuMeHeHbl Anga 3awunTbl npas, cB06OA, UM 3aKOHHbIX NHTEpPECOoB.

B cnyyae npusHaHus xanobbl He nognexalueit yOOBMETBOPEHUIO B OTBETE MPUBOASATCS apryMeHTMpOBaHHbIE 4OBOAbI
NMPUHSATUS TAKOTO PeELLEHWS.

4.3.2.19. B npouecce paccmMoTpeHus obpalleHnst Mo CyLLEeCTBY AOIMKHOCTHOE NULO AenapTameHTa Brnpase:

- 3anpocutb, B TOM 4uCre B SMEKTPOHHOM cbopme, HeobxoauMMble AN PacCMOTPeHUst obpalleHus OOKYMEHTbl U
maTtepuanbl, JOMOMHUTENbHY MHOPMaLUo B APYrMX rOCYAapCTBEHHbLIX OpraHax, opraHax MEeCTHOro CaMOynpaBreHust u y
WHBIX JOMKHOCTHbIX 1ML, 3@ UCKIIOMEHNEM CY[OB, OPraHOB 4O3HAHMWS U OPraHOB NpPeLABapuTENbHOMO CREACTBUS;

- NpUrmMacunTb Ha JINYHYIO 6ece,1:|,y 3adasuTend, 3anpocuTb AONOJTHUTENTbHYHO Mchopmau,mo.

3anpoc B Opyrne rocygapCrtBeHHbl€ opraHbl, opraHbl MECTHOIoO camoynpasiieHUA U UHbIM OOJIDKHOCTHbIM NnuamM OO0JIKeH
cogepXxartb:

- AaHHble 06 obpalleHnm, No KOTOPoMY 3anpalLnBaeTcs UHPOPMaLMS;

- BOMpoc obpalleHns, Ans paspeLleHns KOToporo HeobxoayrMa MHopPMaLus;

- BUA 3anpaluvBaemon nHdopmMaLmm, CogepxxaHue 3anpoca;
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- absal, uckntodeH. - Npukas [lenaptameHTa obpasoBaHua Apocnasckon obnactu o1 17.02.2014 N 06-Hn.

3anpoc rotoBuTCcs Ha GnaHke AenapTameHTa, MoAnucLIBAEeTCS OOMKHOCTHBIM NULOM [JenapTaMeHTa W HanpaensieTcs
0o6LUMM OTAENOM B COOTBETCTBYIOLLMIA OpraH rocyaapCTBEHHOW BacTW, OpraH MECTHOTO CamMOyMnpaBlieHNUs UMK AOMKHOCTHOMY
nmuy.

Mpu nogrotoBke OTBETa Ha 3anpoc B 00s3aTenbHOM MOpsiAKe YKasblBAKOTCS PEKBU3UTLI 3anpoca, Mo KOTOpoMy
noarotoBrneHa WHdopmauns, ceegeHuss o6 obpalleHuM, 3asiBUTene W 3anpawmBaemasl MHGopMauus Mo Bornpocam
obpalleHus.

B cnyyae HeoGXxoOMMOCTVM MOSyYEHUs [OOMONHUTENBHOM WHopMauuM Yy 3asiBUTENsl, HanpaBuBLUero ob6palleHue,
YTOYHEHNSA 06CTOATENbCTB, U3NOXEHHBIX B 00paLLeHn, UCTIONTHUTENb MOXET NPUIMacuTb 3asiBUTENS Ha NWYHYIo Geceny.

4.3.2.20. B cnyyae HeobGXxoguMOCTU OOMOMHUTENBHOIO U3yYeHus ObCTOATENbCTB, MaTepranoB M 06bLEKTOB, KOTOPblE He
MoryT ObiTb ncTpeboBaHbl MM NpeacTaBneHbl MO MEeCTy PacCMOTpeHust obpalleHnsi, UCMOMHUTENb C NpegBapUTENbHOro
paspeLueHns AOMMKHOCTHOO Nnua AenapTaMeHTa, HanpaBmBLUEro obpalleHne ons pacCMOTPEHWs, Bble3xaeT Ha MecTo.

I'IpM NPUHATUN OOJIKHOCTHbIM NUUOM AenapTaMeHTa peleHna O pacCMOTpPEeHUn O6paLLLeH|/I‘i| C BbIXOOOM Ha MecCTO
3adaBuUTElb YBEOOMITAETCA O AaTe N BPEMEHU €ro noceLleHnA.

B oTtBeTe Ha O6an.l,eHM6, paccMoTpeHne KOoToporo npoun3Boaniiocb C Bble3oOM Ha MECTO, yKa3blBaeTcsa VIH(bOpMaLI,I/IH o
pe3ynbratax pacCMOTpeHUA 06pau.|,eHM9| Ha MecTe C aHanmn3oM NoSTyYEHHbIX Ha Bble3[e CBeAeHUN, MaTepuarnos.

4.3.2.21. B cny4yae ecnu paccMoTpeHne obpalleHnsi NOPYHEHO HECKONbKUM UCMONHUTENSAM, OTBETCTBEHHbIV UCMOMHUTENb,
Ha3Ha4YeHHbIN OOMKHOCTHLIM NMLOM AenapTamMeHTa (NepBbii B CMWCKE UCMONHUTENEN UM C COOTBETCTBYIOLLIENA OTMETKOWN B
perncTpaumoHHON KapTodKe), onpeaensieT NopsiAoK M CPOKM NMOArOTOBKM OTBeTa Ha obpalueHne. OTBETCTBEHHLIN UCMONMHUTENb
OCYLLECTBINSIET KOHTPONb MOSIHOTbI U MPaBWUIbHOCTM MOArOTOBKM MaTepuanoB MO 0bOpalleHU0 BCEMU COMCMOSNTHUTENSIMM,
cobnioaeHUs UMY YCTaHOBIEHHbIX CPOKOB 1 (DOPMUPYET OKOHYATENbHbIA OTBET NO OOpaLLEHUO Mpu NOCTYMNEHNM MaTepmanos
OT coucnosiHuTenen.

4.3.2.22. [lomKHOCTHblE NMuUa, COTPYAHMKU AenapTaMeHTa, OTBETCTBEHHbIE 3a KOHTPOSb W OpraHM3auuio pacCMOTPEHMS
obpalleHnin 3asiBUTENEN, MOCTaBIEHHbIX Ha KOHTPOMb, €XeHeOenbHO MNPOBEPSIOT CNUCKM obpalleHun, noanexalumx
WCMOIMHEHNIO, @ MNpuM HeobXoOAMMOCTM OCYLUECTBNSAT HanoMWHaHWE MO WCMOMHEHMIO MOPYYEHUN [OOMKHOCTHOrO nuua
JenapTameHTa.

Ecnun obpalleHne, HanpaBneHHOE WCMOMHUTENO Ha PacCMOTPEHME MO KOMNETEHLMWU, CTaBUMOCh AOMHKHOCTHLIM NIULOM
AenapTaMeHTa Ha KOHTPOIb, TO UCMOMHUTENb AOMMKEH HaNpaBUTb 4AHHOMY OOMKHOCTHOMY NULY MHGOPMaUMIo O pesyrbTaTax
paccMoTpeHust obpalleHnst B YCTaHOBIEHHbIE UM CPOKM NIMGO HanpaBUTb KOMWIO OTBETA, AaHHOTO 3asiBUTENHO.

4.3.2.23. MoprotoBNEHHLIN NO UTOram paccMoTpeHUs obpalleHns NPOEKT OTBETA 3assBUTENO UCMOMHUTENb HaMNpPaBIseT Ha
noanuchb AOMKHOCTHOMY MWL AenapTaMeHTa.

[omKHOCTHbIE NULIa AenapTaMeHTa:

- paccmaTpuBaloT NPOEKT OTBeTa;
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- AakT NopyyeHnd 00 McnonHeHnn OEencTBun, peKoMeHOOBaHHbIX UCMOJTHUTENEM B CllyYae yaoBJ1€TBOPEHUA 06pau.|,eH|/|9|
3aaBuUTenA,

- pelualoT BOMPOC O MPUBMEYEHUM K OTBETCTBEHHOCTU NULL B CriyYae YCTaHOBMEHWS MPU PaccMOTPeHuK obpalleHus
(haKTOB HapyLUeHWs1 3aKoHOAATENbCTBA O NOPSAKE PACCMOTPEHUs! 0GpalleHnin 3asiBUTenen.

OcHoBaHuem ans BO3BpaTa npoekta oTBeTa Ha NOBTOPHOE PaCcCMOTPEHNE MOXET ABNATbLCA:

- NpoTnBope4ne BbIBOOOB, N3JTOXKEHHbLIX UCNONMHUTENEM B NMPOEKTEe OTBETA, ﬂeVICTByIOLIJ,eMy 3aKoHOOaTesNbCTBY,

- HEMONHOTa cofep)kalleiics B OTBETE UHGOPMALIMKN MO NOCTaBMNEHHbIM B 06pallieHnn Bonpocam;

- HeobxooMMOCTb [OOMOMHUTENBHOINO PacCMOTPEHUs obpaleHns no obCcTosTenbCTBaM, BbISIBIEHHbBIM B Xo4e
paccMoTpeHust obpalleHuns;

- WHble OCHOBaHWS B COOTBETCTBMM C KOMMETEHUMEW OOIMKHOCTHOrO nuua AgenaptamMeHTa, KOoTopble B obs13aTenbHOM
nopsaake ykasblBaroTCA BO BHOBb BbIHECEHHOM pesontounn.

B cnyyae Bo3Bpara npoekTa oTBeTa UCMNOSTHUTENb B 3aBMCUMOCTU OT OCHOBaHWU BO3BpaTta 00s3aH:

- YCTPaHWTb BbISIBIEHHbIE HAPYLUEHWS;

- NPOBECTU AOMONHUTENBHOE PacCMOTPEHNEe 0BpaLLEHNS MO CYLLECTBY.

4.3.2.24. PelueHne 0 CHATUM ODpaLLeHNsi C KOHTPOMS NMPUHUMAET OOMMKHOCTHOE NULIO AenapTaMeHTa.

O6pa|.|.|,eH|/|e C4YnTaeTcaA pacCcCMOTpPEeHHbIM, €Clih OaHbl OTBETbl Ha BCe MNOoCTaBl/ieHHble B HEeM BOMNPOCbI, MNPUHATHI
HeobxoauMmble Mepbl, OaH VICHepI'IbIBaPOLIJ,VIIZ NMUCbMEHHbI OTBET 3asiBUTEN!O.

B atom cny4yae OOIMKHOCTHOEe Nnuuo AenaprtamMeHTa, AaBulee nopydyeHuna no pacCcMoTpeHUto O6paLLleHVIF| N nocrasuBLlee
€ro Ha KOHTpPOJlb, CHMMaeT 06pau.|.eHV|e C KOHTpoOnA, cnucbiBad B [Oefno OTBEThbl, MOJly4YeHHble OT ucnonHutenen, nnbo
nognucbiBasa NPOEKT OTBETa, NOAroToB/IEHHOIO UCNOJTHUTENEM.

4.3.3. HanpaeneHue oTBeTa U1 yBe4OMITEHUS 3asiBUTESTHO.

4.3.3.1. o pesynsraTtam pacCMOTPEHUS] MUCbMEHHbLIX OOpaLleHnn 3asBUTENSM LAKTCA MUCbMEHHbIE OTBETHI, KOTOpbIE
OOIMKHBbI COOTBETCTBOBATL CrneayloLwmm TpeboBaHusAM:

- OTBET JOSIKEH CoAepaTb KOHKPETHYIO U YETKY MHopMaLmMio No BCemM BOMpocaM, NOCTaBneHHbIM B obpalleHmmn (4To,
Korga u kem caenaHo unu byaet genartbes);
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- ecnun I'IpOCb68, N3NOXeHHaa B o6pau.|,eH|/||/|, HEe MOXeT OblTb peweHa noNnoXUTENbHO, TO YKa3blBae€TCA, MO Kakum
npnvynHam OoHa HE MOXeET ObITb YyOO0BIeTBOPEHAa;

- B OTBE€TE YyKa3blBaeTCA, KOMY OH HanpasleH, gata OThnpaBKW, peFI/ICTpaLLI/IOHHbIVI HOMep O6paLLLeHI/I‘i|, I'IpVICBOGHHbII;I
aenaptaMmeHTomMm, CbaMI/IﬂI/IF-I, nva, oT4eCTBO N HOMEDP Teﬂe(*)OHa ncnonHuTena, NnoArotoBmMBLUEro OTBET.

OTBeT Ha obpalleHue, noctynueliee B OPME INEKTPOHHOrO [OOKYMEHTa, HanpaensieTcss B popMe 3f1eKTPOHHOrO
AOKYMeHTa Mo afpecy 3MeKTPOHHOW MoYTbl, ykazaHHOMY B 0OpalleHuu, Unu B NUCbMEHHOW bopMe MO MOYTOBOMY afpecy,
yKaszaHHOMY B obpalleHun.

OTBeT Ha obpalleHve 3asaBUTENS UK YBeOOMITEHNE O Nepeagpecauun obpalleHusi B NMCbMEHHON hopme unu B doopme
3MEeKTPOHHOIo AOKYMEHTa roToBUTCA Ha briaHke genapTamMmeHTa U NOANUCLIBAETCS JOMKHOCTHLIM NNLOM AenapTamMeHTa.

4.3.3.2. TlognucaHHbIi [OOMKHOCTHBIM IMLOM [enapTaMeHTa OTBeT Ha obpalleHve noctynaer B o0wwui otaen,
perucTpupyeTcs 1 B TedyeHne 3 OgHel HanpaBnsieTcs 3asBuTento. 1o xxenaHuio 3asBuTens oTBeT Ha obpalleHne MoXeT ObiTb
BPYYEH eMy NNYHO, NpY 3TOM 3asiBUTENb PacnmcbiBaeTCs B NOMyYeHUM OTBETA Ha ero Konuu.

UHdopmMaumsa o pesynstatax paccMOTpeHus obpalleHus coTpyaHukom obuiero otaena saHocutes B PKO B ECO OI'B
AO.

4.3.4. OhopmIieHne N XxpaHeHne TEKYLLIEro apxmea obpalleHui.

4.3.4.1. CoTpygHuk obLuero otgena B TedeHne 3 gHEN C MOMEHTa MOSTyYeHUss OT MCMOMHUTENST AOKYMEHTOB hopMuUpyeT
Aeno no obpalleHunto, B KOTOPOM cOGUpaloTcsl BCe MaTepuanbl MO PacCMOTPEHWUO OOpalleHusi, MOCTYNUBLUME OTBETbI,
MPUHATBIE MO HUM peLUeHUsi, NHasi UHGOpPMaUMsA O pesynbTaTax pPacCMOTPeHUs obpalleHusl, U MOMELLAeT ero Ha Tekyllee
XpaHeHWe B oTAene.

4.3.4.2. lena no paccMOTpeHuo obpalleHunii POpPMUPYTCA B COOTBETCTBMM C YTBEPXAEHHOW HOMEHKNaTypon Aen
JenapTameHTa.

B cny4ae nodsleHnAa AONOJTHUTENbHbIX AOKYMEHTOB OHU NOALUMBAKOTCA K Aeny C o6pau.|,eH|/|eM.

CCbOpMVIpOBaHHbIe erna nomMmellaroTCcd B apXmuBHbI€ Nanky U pacnonaraknTca B HUX B XPOHOJIOr'M4YEeCKOM NMopsAake.

4.3.4.3. XpaHeHune gen paccMoTpeHHbIx obpalleHnii obecnevmBaeTcsa obLmMM oT4enom B TedeHune 5 ner.

Mo ncTeyeHMn CPOKOB XpaHEHUS B TeKyLlem apxmse obLuero otaena cooTBETCTBYHOLWME Aena obpalleHnii B COOTBETCTBUM
C 3aKr4YeHneM IKCNepPTHOM KOMUCCUMM AdenapTameHTa NMbo YHUUTOXATCA B YCTaHOBMEHHOM nopsake, nubo nepegaroTcs Ha
XpaHeHWe B roCydapCTBEHHOE Ka3eHHOe yupexaeHue HApocnaBckon obnactu "locygapCTBEHHbLIM apxmB  ApocraBcKom
obnactun".

4.3.4.4. PerncrtpaumnoHHble KapTovku obpalleHuin B aNeKTPOHHOM Buae xpaHsitcs B cucteme EC3[1 OB AO B TeveHne 5
ner.
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5. NOPALOOK NPOBEAEHUA NTUYHOIO NMPUEMA

5.1. nopﬂﬂ,OK 3anmcu n noaroToBKM JNIMHHOIO Npuema 3aaBuUTena.

5.1.1. OcHoBaHMeM ANs Hayana paccMOTPeHUs obpalleHuin B paMKax fIMYHOro npuema siBnsietca obpalleHne 3asBUTens
B AenapTaMeHT Ansi 3anucu Ha NUYHBIR NPUEM K AOSPKHOCTHBIM NMuaM AenapTameHTa (ganee - NUYHbIA NpueM) cornacHo
rpadouky, yTBEPXXAEHHOMY ANPEKTOPOM AenapTamMeHTa. 3anvcb Ha NpUeM K AOMMKHOCTHBLIM NMLAM OCYLLECTBIISIETCS eXeHEBHO
¢ 9.00 5o 12.00 n ¢ 14.00 go 16.00, KpoOMe BbIXOAHBIX M NPA3AHWUYHbBIX AHEN.

[omkKHOCTHbIE Nuua genaptamMeHTa OCyLLeCTBNAT npuem 3aaBuTENENn No BOMnpocam, OTHOCALUMMCA K UX KOMNEeTEHUUN N
NONTHOMOYUAM.

3asBuUTenM Bnpase obpalllaTbCs AN 3anMcu Ha NMUYHbLINA NPUEM NMIMYHO UMK Yepes CBOMX NMOMHOMOYHbLIX NpeacTaBuTenei B
COOTBETCTBUU C AEVCTBYIOLLMM 3aKOHOAATENBCTBOM.

5.1.2. 3annce Ha NWYHBIN MPUEM K OUPEKTOPY AenapTaMeHTa OCYLLECTBMSIETCA B MNPUEMHOW AMpeKTopa nocrne
npensaputensHoro cobecenoBaHns ¢ rpaxaaHamu, NpyLLeaWwmMmM Ha 3anuck. 3asBuTenb A8 3anvMcy Ha NpueM npeabsasnseT
OOKYMEHT, YAOCTOBEPSIOLLNIA €ro FIMYHOCTb.

3agaBuTento, Xenawuwiemy 3anmcaTtbCd Ha npuem K AUpPeKTopy aenaptamMmeHTa, no Bonpocam, OTHOCALWKMMCA K KOMNeTeHUnn
OpraHoB MECTHOro camoynpasieHna MyHuuunanbHbIX O6pa3OBaHV|I7I obnactn Mnn ux OOMKHOCTHbLIX Nvu, Ans pa3pelieHunsa
KOTOPbIX OH paHee He o6pau.Lanc9| B YyKa3aHHbl€ oOpraHbl, K AOOJDKHOCTHbIM Jnuuam, nuuom, Beayunm 3anmcb Ha npuem,
npegnaraeTtcd nepsoHaYalibHO O6paTVITbCF| B COOTBeTCTByI-OLIJMVI opraH, K AOJMKHOCTHOMY nuuy, a 3atemM O6paTVITbC$-| K
OVNPEKTOpPY AenapTaMeHTa, NnepBoMy 3aMeCTUTEN0 ANPEKTopa nnbo 3amecTuTento OVpeKkTopa AaenaptamMmeHTa, B AOJIKHOCTHbIE
NOJNTHOMO4YMA KOTOPbIX BXOOAUT KypupoBaHMe gaHHbIX BOMPOCOB.

B cnyyae ecnv B obpalleHun cogepxkaTcs BOMPOCHI, PELLEHNE KOTOPbIX HE BXOAUT B KOMMETEHLUMIO AOMKHOCTHBIX NuL
AenapTamMeHTa, COTPYAHMKOM AenapTaMeHTa, MPOBOAMBLUMM 3amnuCb Ha NUYHBLIA MpUeM, OaeTcsl pasbsiCHEHWEe 3asiBUTENIO,
Kyda 1 B KakoM nopsigke emy crieqyet obpaTtuTbes.

Mpn npegBapuTenbHOM cobeceqoBaHMM AN 3anNMCU HA JNWYHBIA MPUEM K OOMKHOCTHBIM fvuam  3aBoamuTcs
pervcTpaumnoHHasl KapTodka MepBUMYHOIO ydeTa 3asiBUTener, oOpaTuMBLUMXCA Ha MpueM, € ykaszaHuem damMunmu, MMEHU U
oTyecTBa (MpW HamuuuMu) rpaxgaHuHa nMbo HaMMeHOBaHWs ObbedVMHEHWs rpaxaaH (B TOM 4Mcre puanyeckoro nuua),
agpeca No MecTy peructpauuu, CBEAEeHUA O TOM, Kyaa U Mo KakuMm BOMpPOcaM paHee 3asBuTenb obpallancsi, No Kakomy
Bonpocy obpallaeTcs K AOIMKHOCTHOMY NULY B AE€Hb 3anuUCU Ha JINYHBIA NPUEM, KOHTaKTHbIA TenedoH u gpyroe. [JaHHble B
PErMCTPALMOHHYIO KapTOYKy MEPBUYHOrO y4yeTa obpaTuMBLUMXCS HA NPUEM 3aHOCSTCA M3 [OKYMEHTa, YO4OCTOBEPSHOLLEro
NNYHOCTb 3asBUTENS, U UHbIX OKYMEHTOB U MaTepuanoB, NPeacTaBneHHbIX NPY 3anMcy Ha NpuemM.

3assuTento, 3anucasLliemMycsa Ha NNYHBIN npuem, coobLaerca garta, MECTO U BpemA npoBeaeHuna NM4YHOoro npnema.

5.1.3. To pesynsrataMm 3anMcyM Ha NU4YHBLIA NPUEM B NPUEMHON OMpeKTopa OQOPMIIAETCS CNUCOK 3anMcaBLUMXCS
3agBUTENEN C ykasaHMeM 3aJaHHbIX BONPOCOB C NpedoCTaBMNeHHbIMU 3asiBUTENAMN MaTepuanamMmu, KoTopblin nepefaeTcs Ha
BymMaxXHOM HOcuTene AOMKHOCTHOMY MLy, MPoBOASALEMY NMYHBIA Npuem. Ecnu 3anucasluniics 3asBuTens paHee obpaluancs
B [enapTaMeHT, TO MaTepuanbl obpalleHui 3asiBuTenst noabuparTcs U3 OencTBylLLero apxvea obpalleHun rpaxaa,
pacnevaTbiBalOTCS U NepefatTcs B MPUEMHYIO ANs NOATOTOBKWU NMMYHOrO npuema.
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5.1.4. B cnyyae nepeHoca AHS npyemMa Unv U3MeHeHust BpeEMEHU 1 MecTa npuemMa 3asiBuTeslb, 3anncaBLUNACS Ha MUYHbIN
npuem, yBegomnsieTcst 06 3ToM COTPYAHUKOM O6LLEro oTAena, OCyLEeCTBASIOWMUM 3aM1Ch Ha NIMYHBIN Npuem.

5.2. I'IpOBe,qume JTIMYHOIO nNpuema OO0JIKHOCTHbIMU NnuamMu.

5.2.1. Mpuem 3aaBuTenen LAOIMKHOCTHLIMU NWULAMW AenapTameHTa OCYLLECTBAETCS, Kak MpaBumno, B CyXeOHbIX
KabWHeTax [OOMKHOCTHbIX nuu. [lomelleHWe, B KOTOPOM OCYLUECTBASIETCS IUYHBLIA MNpUem 3asiBUTeNel, MoXeT ObiTb
obopyaoBaHo cpecTBamy ayauo- U BUAeOodUKCaLmMmn, 0 YeM BO BpPEMS MpUeMa yBEAOMIISIETCS 3asiBUTENb.

5.2.2. Ha nn4yHom npueme 3asiBUTENEN QUPEKTOPOM AenapTaMeHTa NpUCYTCTBYET COTPYAHMK obLLero otaena, Ha KoToporo
BO3M0OXeHbl 00513aHHOCTU MO OpraHM3auuMu M NOAroTOBKE NWYHOro npuema. B uensax obecneveHus kKoHMAEHUMANbHOCTU
cBeOeHUn O 3asBUTEnNaX OAHOBPEMEHHO BedeTCs INUYHLIA NpuemM TOnbko 1 3aaBWUTENs, 3a WCKINIOYEeHWEM cryyaeB
KOMMEKTUBHOIO 0OpaLLeHNst rpaxaaH.

5.2.3. [O/MKHOCTHbIE NUUA AenapTameHTa, OCYLLECTBSOWME NMNYHBIN NPUEeM, BbICNYLUMBAKT YCTHOe obpalleHue, npwu
HanNMuYUM NPYHUMAaT MMCbMEHHOE OobpalleHne OT 3asiBUTENS, Nognexallee perncTpauum u pacCMOTPEHUIO B COOTBETCTBUM C
Mopsiakom paccmoTpeHus obpalLeHniA.

Bo BpemMA npoBeaeHuna JIM4YHOro npnema 3aaBuTenen B nepBoo4yepeHOM nopAagke NpUHMMaKTCA:

- BeTepaHbl 1 nHeanuabl Bennkon OtevectBeHHOM BOViHbI 1941 - 1945 rogos;

- BETepaHbl 1 nHBanuabl 60eBbIX 4ENCTBUN;

- uHuBanuabl | n ll rpynn, nx 3aKoHHble npeacrtaBuUTenn, AeTu-nHBanunabl U X 3aKOHHbIE NMpeaCcTaBUTENN;

- BepeMeHHbIe KEeHLLMHbI;

- poauTenu, npueawne Ha npuem ¢ pebeHkom B BospacTte 40 3 neT;

- rpaxkaaHe crapue 70 neT;

- OTAelnbHbIe KaTeropuu rpakgaH B ciiy4dasdx, npegyCcMoTpeHHbIX 3akoHOAaTelIbCTBOM Poccuickon dDeuepauMM.

(ab3au BBegeH [pukasom [lenaptameHTa obpasoBaHuna Apocnaeckon obnacty ot 21.01.2016 N 01-Hn)

5.2.4. B cny4ae ecnu nanoxeHHsle B yCTHOM obpalleHnn akTbl 1 06CToATENBCTBA ABMAKTCA O4EBUAHLIMU U HE TpebytoT
OOMOMNHUTENLHON NPOBEPKM, OTBET Ha obpallleHne ¢ cornacus 3asBuTensa MOXeT ObiTb JaH YCTHO B XO4€ MMYHOro npuema, o
YeM JernaeTcs 3anncb B PErmMcTpaLuoHHOM KapToYKe No UToraM NM4Horo npyema (ganee - PKIMM).

5.2.5. I'Ip|/| OTCYTCTBUM BO3MOXHOCTU OaTb OTBET B XO4e JINYHOro npmema AOJDKHOCTHbIM JIMLOM [enapTaMeHTa OaeTcA
NMUCbMEHHbIA OTBET MO CyliectBy MnoOCTaBJI€eHHbIX B 06pa|.|.|,eH|/|V| BOMpPOCOB B COOTBETCTBMKM C NOpPAOKOM W CpOKaMu,
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YCTaHOBJ1€HHbIMU D,el?lCTBleLIJ,I/IM 3aKoHOOaTernbCTBOM.

526. B cny4yae, Korda B o6pa|.|.|,eHV|v| cogepxatca BOMPOChHI, pelweHne KOTOpPbIX BXOAUT HEe TOJIbKO B KOMMNETEeHUUO
OOIMKHOCTHbIX AL, AenapTaMeHTa, 3adaBUTENIO AaeTCA pa3bACHEHME, Kyda 1N B KaAKOM NMopAaaKke eMy TakxKe cneayet O6paTI/ITbCFI.

5.2.7. B xoge NuWYHOro npvemMa 3asiBUTENO AOSHKHOCTHLIM NINLOM MOXET ObiTb OTKasaHO B AarnbHeMweM pacCcMOTPEHUM
obpalleHns, ecnnm emy paHee Gbin 4aH NMCbMEHHbIM OTBET MO CYLECTBY NOCTaBMEHHbIX B 06palleHuy BONpocoB Ui Gbino
NPVHATO peLLeHne O NpeKpaLleHn ¢ HUM No AaHHOMY BOMPOCY Nepenucku, o Yem aenaertcs 3anuck B PKIIM.

5.3. Pernctpauus, paccMoTpeHre obpalleHns 1 NoaroToBka NMCbMEHHOro OTBETa Ha obpalleHne Ha JIYHOM npueme.

5.3.1. lNocne 3aBepLUeHNs NMUYHOIO NpuMemMa COTPYAHUK obLLero otaena perncTpupyeT ycTHoe obpalleHve 3aaButens unm
NUCbMEHHoe obpalleHne, NogaHHOe Ha NMYHOM Mnpueme, 3aHOCUT Bce Heobxoammble ceegeHus B PKIIM 8 EC3L OB AO B
XypHane "JlnyHbIn npuem”.

Ha obGpalieHnn, nogaHHOM Ha NTIMYHOM NpUeMe, NPOCTaBMSETCA LWUTaMMN C 4aTOW Npuema U permcTpauoHHbIM HOMEpPOM, K
HEMY MpuraralTCs pesontouns Ha OyMaxXHOM HocuTerne, yTBepXAeHHast LOJPKHOCTHbIM NMLOM, MPOBOAUBLUMM MPUEM, U
pacneyataHHasa PKJIIT.

B cnyyae ecnu no utoram fMYHOTO NpPUMEMA AOMKHOCTHOE fMUO, MPOBOAMBLUEE NWUYHBLIA MPUEM, AAET MopyveHue
paccMoTpeTb obpalleHne, NOAroTOBUTL NPEASIOKEHNS U NMPOEKT OTBETA 3asBUTENIO COTPYAHMKaAM AenapTameHTa, obpalleHune
nepenaeTcs UCMOMHUTESNO B COOTBETCTBUU C PE3OSOLMEN U MOPYYEHUSIMU JOMHKHOCTHOO Nvua AenapTamMeHTa, NPOBOAUBLLETO
npuem, coTpyaHMKOM obLLero otaena nog pocnumch.

B cnyyae ecnu no utoram fMYHOTO MpueEMa AOMKHOCTHOE §MUO, MPOBOAMBLUEE NUYHLIA MPUEM, AAeT MopyvyeHue
HamnpaBWTb 3anMpoc O MpPenoCcTaBneHun WHdopMauuMM WM NPeanoXeHwuin Ons MOAroTOBKM OTBeTa 3asiBUTEN0 OpPYrvM
rocyaapCTBEHHbIM OpraHaMm, opraHaM MeCTHOrO CaMOyMpaBlieHWsl, WHbIM [OOMKHOCTHBIM fMuUaMm, TO MCMOMHWUTENb NGO
COTPYyQHMK ObLLero oThgena roToBMT MPOEKT 3anpoca Ha BnaHke genaptamMeHTa, KOTopoe MOANUCHIBAET AOMMKHOCTHOE NMUO
AenaptameHTa. [MognucaHHbIn 3anpoc, obpalleHne 1 matepuarnsl K HeMy nepeaatoTcs B obLwmiA oT4en Ansi paccbinki.

5.3.2. MNocne nony4yeHuna I/IHd)OpMaLI,I/IVI no BoOMnpocam, nocTtaBli€HHbIM B o6pa|.|.|,eH|/|V|, nocrtynmeLiemMm B Xode JIMYHOro
npmnemMa, AOIMKHOCTHbIE nunua rotoBAT NMUCbMEHHbI OTBET 3asiBUTENIHO.

B cny4ae ecnu nocrtynmsellada OT UcnosiHuTena VIHd)OpMaLI,VIFI Aana noarotoBkM OTBeTa HEe NO3BOJIAET NoAroToBUTb OTBET
3adaBUTENO Ha BCE MNOCTaBlieHHble B O6paLLleHVIM BOMPOCHI, AOOJMKHOCTHbIE Iua BnpaBe BO3BpaTUTb MNOJNy4YeHHble OT
ncnonHuTenen AOOKYMEHTbI Ana OOMNONMHUTENbHOIO c6opa MH(bOpMaLI,VIVI.

MogroToBka NMCbMEHHOro OTBETA 3asiBUTENH0 OCYLLECTBIISIETCS B COOTBETCTBUM C TpeboBaHusamu [opsigka paboTbl ¢
obpalleHmamum.

5.3.3. Bce obpalueHnsa ¢ nM4Horo npMemMa rnoasnexaT NocTaHOBKE Ha KOHTPOsb. KOHTponb 3a UCNONMHEHWEM MOPYYEHWUIA MO
obpalleHVaM, NOCTYNMBLLMM B X04€ NMYHOTO Mpuema, OCYLLECTBMSOT COTPYAHMKM obLuero otaena, Ha KOTOPbIX BO3MOXEHbI
00653aHHOCTM MO MOArOTOBKE NMWMYHOrO Mpuema rpaxaaH U OCYLLECTBIEHUIO KOHTPOMsi 3@ CBOEBPEMEHHbIM PACCMOTPEHUEM
obpalLLeHnil rpaxxaaH.
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I'Iopyqume, AJaHHOe [OOJPKHOCTHbIM NULOM nocne Jn4HOro npuema no 06pa|.|.LeHmo rpaxgaHuHa, UCNonHAeTCA B 30-
OHEBHbIN CPOK CO OHA npoBeaeHnd NMYHOro npunema, ecim B nopyy4eHnn He yctaHoBI1€H MNHOWN CpPOK.

MpoaneHne CPOKOB UCMOMHEHNUS MOPYYEHUI BO3MOXHO TONBbKO AOMMKHOCTHLIM NINLIOM, YCTaHOBMBLUUM CPOK UCMOMHEHMWS
no obpalleHnto, NOCTyNMBLLEMY B XO4e NIMYHOro npuemMa, Ho Ha Cpok He Bonee yem Ha 30 AHen c yBegoMneHnem ob aTom
3asBuTens.

OTBeThbl 3as8BUTENSIM HanpaBnsloTCA 3a NOAMNUCLI0 OOMKHOCTHLIX NUL AenapTamMeHTa, NPOBOAMBLUMX FIMYHBIA NPUEM, Ha
GnaHke genaptameHTa.

5.4. CHATWE NopyYeHust No UToram paccMoTpeHnst obpaLleHusl, NOCTYNUBLLETO B XOA4E JTMYHOTO NpuUema, C KOHTPOSS.

5.4.1. OcHOBaHMEM [fiS1 CHATUS C KOHTPOSSi MOPYYEHUsI MO UTOraM pacCMOTpeHUs obpalleHusi, NOCTYNMBLUErO B Xofae
NIMYHOrO Npuema, SBMSEeTCs MOCTYMNieHne HayarbHUKY obLlero otgena unu nuuy, ero 3amellarolemy, OTBeTa 3asBUTEMIO C
npunaraeMbiMM MaTepuanamu, noAMMCaAHHOrO AOMMKHOCTHLIM fMUOM AdenapTtameHTa. OpurmHan oTBeTa 3asiBUTENto
HanpaensieTcs obwum oTaenoM B 3-OHEBHbIM CPOK CO [OHS €ero noAnucaHusi OOSMKHOCTHbIM JMUOM  AernapTameHTa,
NPOBOAVBLUMM JNUYHBIA NPUEM.

54.2. O6pau.|,eHV|e CHUTAETCA pPacCMOTPEeHHbIM U nognexawnm CHATUK0 C KOHTpONA, ecnn OaH NMUCbMEHHbIA OTBET MO
CyLleCTBY BCEX NOCTaBJ1IEHHbLIX 3adBUTENneM BOMpPOCOB.

OcHoBaHnem ans BO3Bparta marepuanos no O6paLlJ,eHVIPO NUCMNOJTHUTENO MOTYT ABNATbCA:

- OTCYTCTBME OTBETa 3aABUTESNO UIN NOANMNCK Ha HEM OOIMKHOCTHOIO Nua aenaptamMmeHTa, npoBoauBLLENO JINYHBIN npuem;

- OTCYTCTBME B Aene Mmartepuarnos, noaresepXXgaroLmnx BbIBOAbI, AaHHbIE B OTBETE 3aABUTENIO;

- OTCYTCTBUE WMH(OPMALMU O pacCMOTpeHun obpalleHus (Hanuume Hes3anoriHEeHHbIX nonen Bo Bkragke "PelueHve" B
PKIM).

B Cny4Yyae BO3Bparta marepuanoB OGpaLLLeHWil MCnonHUTENb B TeyeHne 1 gHsA 006s3aH OONOXUTb OOIMKHOCTHOMY nuuy
genapTtamMeHTa, npoBoaunsLlemMmy TNINYHBIN npunem, O BbiABJ1€HHbIX HAPYLUEHUAX U MPUHATbL Mepbl K X YCTPaHEHUIO.

5.4.3. CoTtpyaHuk oblero otaena cdopmupyet Aeno no obpalleHunto, NOCTYNUBLUEMY B XOA4€ FIMYHOrO npuema, BHOCUT B
PKITM nHdopmaumio 0 pesynsratax pacCMoTpeHUs obpalleHns 1 NPUHATBIX JOMKHOCTHBIM NULIOM AenapTaMeHTa peLleHusX.
[eno nomelyaetcs B TEKyLWMA apxvMB ODpalleHMin rpaxgaH genapTamMeHTa Ha XpaHeHMe B COOTBETCTBUM C YTBEPXKOEHHOW
HOMeHKnaTtypon gen. [JOKymMeHTbl B Aenax pacnonaralTcsa B xpoHornornyeckom nopsgke. PKIIM BknagbiBatoTca B nanku ¢
mMaTtepuanamm paccmMoTpeHus obpalleHnin Ha NMYHOM Npueme.

5.4.4. XpaHeHne pacCMOTPEHHbIX OOpaLleHnii 1 MaTepmarnoB K HAM, MOCTYMNMBLUMX Ha TMYHOM Mpueme, obecrnevmBaeTcs
o6LWMM oTAENOM B TeKyLLeM apxuBe obpalleHuin genapTaMmeHTa B TedeHne 5 net. o ncteyeHmmn CpokoB XpaHeHUs oT4enoM B
Tekylem apxvmBe obpalleHun rpaxgaH genapraMeHTa COOTBETCTBYHOLWME obpalleHus u martepuarnbl MX pacCcMOTPEHWst B
COOTBETCTBUM C 3AKIMHOYEHNEM IKCMEPTHOW KOMWUCCUM AenapTamMeHTa NMMbOo YHUYTOXAKTCS B YCTaHOBMEHHOM nopsiake, nnbo
rnepefarwTcs Ha XpaHeHWe B rOCYAapCTBEHHOE Ka3eHHoe yupexaeHue Spocnasckon obractu "locyaapCTBEHHbIN apxuB
Apocnaeckon obnactu".
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PKIIM xpaHsTcs B 6a3e gaHHbix EC3 OB AO B TeueHne 10 ner.

6. ®OPMbl KOHTPOJS1 3A PACCMOTPEHVEM OBPALLEHU 3AABUTENEN U OBXXANOBAHWE OENCTBUN
(BE3OENUCTBUSA) U PELLEHUIA, NPUHATBLIX B XOOE PACCMOTPEHUA OBPALLEHUIA

6.1. KoHTponb NOMHOTHI M KayecTBa paccMoTpeHus obpalleHnin BKrovaeT B cebs BbISBMEHUE N yCTPaHEHWE HapyLUEeHUN
npaB 3asiBATENEN, pacCMOTPEHME, NPUHATME pelleHMn U MNOAroTOBKY OTBETOB Ha obpalleHus, coaepxalive xanobbl Ha
peweHusn, genctensa (6e3nencTBme) OOMKHOCTHBIX WL, MNPOBEAEHME MPOBEPOK, BbISIBNEHME W YCTPaHEHWEe HapyLUEeHUR
nopsiaka permctpaumm n UCnonHeHnsa obpalleHnii 3asBuTenen.

6.2. [JomkHOCTHblE nuua AenapTaMeHTa B npedenax CBOeW KOMMETEHUMM OCYLLECTBNSIOT KOHTPOMb 3a cobrogeHuem
nopsiika paccMoTpeHus obpalleHuil, aHanuMaupyloT codepXaHue MoCcTynawwmx obpalleHunid, NpUHUMAT Mepbl Mo
CBOEBPEMEHHOMY BbISIBIEHUIO U YCTPaAHEHMUIO NMPUYMH HapYLLEHUS NpaB, cBOOOA M 3aKOHHbLIX MHTEPECOB 3asBUTENEN.

TeKyLLMI KOHTPOmNb 3a CBOEBPEMEHHbIM W KAYeCTBEHHbIM PACCMOTPEHVEM ODOpalleHVn 3asiBUTENEN OCYLLEeCTBMSETCS
PYKOBOAMTENSAMU CTPYKTYPHbIX NOAPAa3AeneHun, o0LWum oTaenomM genapraMeHTa.

OTBETCTBEHHbIE UCMOMHUTENN HeCyT nepCcoHalribHyO OTBETCTBEHHOCTb 3a cobnogeHue CPOKOB U nOpﬂﬂ,Ka paccMmoTpeHunda
o6pau.|,eH|/||7| B COOTBETCTBUUN C UX OOIMKHOCTHbLIMW pernameHTamMmun.

6.3. AHanu3 nocTynuBLUMX B AenapTaMeHT obpaleHun ocyuiecTenaeT obwmn otgen. O6WMM OTAENOM exXeKBapTanbHO
rOTOBATCSI CTAaTUCTUYECKME U aHaNUTUYECKUE OTHYETBI O KONUYECTBE U XapaKkTepe pacCMOTPEHHbIX obpalleHuin; nHpopmauusi o
pabote c obpaleHnsMu pa3mellaeTcs Ha nopTane OpraHoB rocy4apCTBEHHOW Bnactu fApocnasckon obnactv B
MHOPMALIMOHHO-TENEKOMMYHMKALMOHHOW ceTn "UHTepHeT".

(B pen. Mpukasa [lenaptameHTta obpasoBaHua Apocnasckon obnactu ot 26.03.2018 N 08-Hn)

Ha coBeliaHuax npu OupekTope AenapTaMeHTa eXeMecsyHO paccmaTpuBaloTcsl Bonpockbl paboTbl ¢ oBpalleHusiMu
rpaxgaH.

6.4. Jluua, BMHOBHble B HapylleHuu nopsigka paboTbl ¢ obpalleHusIMKU, HEeCyT OTBETCTBEHHOCTb, MPEeyCMOTPEHHYHO
3aKkoHogaTtenscTBoM Poccunckon ®enepaumu.

6.5. B cootBeTCTBUM CO cTaThben 218 Koaoekca agMUHUCTRATUBHOIO cyaonpoussoacTea Poccuiickor deaepauuu rpaxaaHe
BMpaBe OCMopuUTb B Cyde pelleHune, fencteue (Oe3nencTerne) opraHa rocygapCTBEHHOW BnacTW, AOMMKHOCTHOrO nvua,
rocygapCTBEHHOMO ChyXallero, ecnv nonaratoT, YTO HapyLleHbl UK OCMOpeHbl MX MpaBa, cBOOOAbl U 3aKOHHbLIE WHTEPECHI,
co3gaHbl MPenaTCTBUSA K OCYLLECTBNEHUIO UX Npas, cBOGOA W peanusauuu 3aKOHHbIX WHTEPECOB UMM Ha HUX HE3aKOHHO
BO3M0OXeHbI kakne-nnbo obs3aHHOCTH.

(B pen. Mpukasa [lenaptameHTa obpasosaHua Apocnasckon obnactu ot 21.01.2016 N 01-Hn)

MpaxgaHuH BrnpaBe o6paTUTbCH HEMOCPEeACTBEHHO B Cyd WM B BbILIECTOSLMI B Mopsake MNOAYMHEHHOCTUM OpraH
rocyaapCTBEHHOM BNacTu, K AOMMKHOCTHOMY JMLY, FOCY4apCTBEHHOMY Cry»Kallemy.
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